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With the goal of becoming a viable part of NASA’s overall focus on education and continual
learning, Marshall’'s Employee and Organizational Development Department (EODD) is proud to
offer our Team a learning option that gives you the ultimate control over your personal and
professional growth!

MSFC’s new e-Learning courseware library includes more than 1,500 training programs, online
reference materials, articles, white papers and an advanced electronic mentoring service.
Internet based, these interactive training programs are available 24 hours a day, 7 days a week
allowing you to learn from anywhere and any place that you have access to the Internet —
whether it's from your office, home, TDY locations or even by the pool!

Once an MSFC e-Learning account has been established in your name, you are in control of
what, when and where you learn! The e-Learning program enables you to work through a
portion of the material, log-off as you need and then re-enter without losing your prior work.
Each passing course score is one more ‘star in your employee file and one more step toward
NASA'’s Team continuing to lead everyone else in innovation and exploration!

Team members interested in additional information on Marshall’s e-Learning program can
search the website at: http://mi.msfc.nasa.gov/elearning, or contact the Self-Study Learning
Center at 544-8291, self.study@msfc.nasa.gov.

It is our sincere hope that this new e-Learning initiative meets your need and desire for personal
and professional growth!
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Program Title Hrs
E-LEARNING LIBRARY

e-Learning

SkillSoft SkillPort Guided TOUT .......coevvveveveeeeiciciiiccccceieinene 2.0
€-L@aINING .....eoiieieieiecieie e 3.0
BUSINESS SKILLS LIBRARY

BUSINESS LAW

Fundamentals of Business Law

A Manager’s Introduction to Business Law ........c.ccccoceevrvevenenene 3.0
Contracts in Commercial Transactions .. ..4.0
Employment and Labor Laws ..........cccccceveveeeeriennene. .35
American Business Formations in the 21* Century .. ..3.5
Intellectual Property and Proprietary Rights............. ...4.0
Lawsuits and Negotiations...........eeerereeueerirueenisieeniseeeineenenens 2.5
OPERATIONS

Managing Customer-Driven Process Improvement

Why Customer DIiven? .........ccccoeeerreeninieieinieecneeeeeeeenens 2.5
Identifying What the Customer Wants ..3.0
Translating Requirements into Process Goals ...........ccccceueueuenee 3.5
Understanding ProCesSes .........eceevvveveeriereerisreereseeesesseseessesens 2.5
Implementing Improvements .25
Managing Process IMprovements ..........c..ceceeevreereeniereeriereennns 3.0
Managing  Customer-Driven  Process  Improvements
(SIMULATION) ..ttt ettt 5
Six Sigma Foundations

Six Sigma INtroduction ..........cececeeeeeeenineennieenineeeneeceeene 35
Six Sigma: Reducing Variation to Improve Quality ... ..4.0
Six Sigma: Listening to the Voice of the Customer..... .55
Six Sigma DMAIC: Defining the Problem...........c.ccccceeueueneee 4.0
Six Sigma DMAIC: Measuring the Process .. ....TBA
Six Sigma DMAIC: Analyzing the Data.........cccoceeerrereverinrennnene 55

Six Sigma DMAIC: Analyzing the Process ..........coececeverueuenne 3.0
Six Sigma DMAIC: Improving the Process .................... .
Six Sigma DMAIC: Controlling the Improved Process

Lean Manufacturing
Lean LOZIC ..ccoveveeiieieiiieieeieieieesieteeeeeteesee et 4.0

Lean Value ...........
Lean Techniques ..
Lean Strate@ies ........cccoveereruerernierernieeeneeereeieeseereeseeienens

How to Write a Business Case

Fundamental Components of a Business Case ..............cccceueee.. 3.5
Developing Target Market Strategy .................. .25
Understanding Positioning .................. ..3.0
The Marketing and Sales Plan .. ..3.0
Pricing for Profitability ............. .25
Presenting YOur Case ........coeeevveeeenenieeerenieeeenieiecneeeeeieeerenens 2.5

Program Title Hrs

Strategic Management

Strategic Management - Planning............cocoeeevveveveveveeeerererenenen 2.5
Strategic Management — Analysis & Choice ..2.0
Strategic Management — Corporate Implementation.................. 2.5

Competitive Intelligence

Competitive Intelligence: Planning and Direction ..................... 1.5
Competitive Intelligence: Information Gathering...................... 1.5
Competitive Intelligence: Analysis & Dissemination............ 2.0
Systems Thinking in the 21* Century

What is Systems Thinking? ...........ccceeoereueernieennieenereeeeneenes 2.5
Building a Healthy System .........c.ccceovvvevenrennnen .25
Systems-thinking Models and Thinking Skills .. 2.5
System ATChELYPES ..vcveveveeeriereeriereeriereeiereeenens ..3.0
Redesigning Your Organization: Part I . ..3.0
Redesigning Your Organization: Part II ................... ..3.0
Taking Systems Thinking into Your Personal Life ................... 3.0
e-BUSINESS

e-Business Foundations

The Fundamentals of e-BUSINESS ..........cccocoevererereriniriniriririninns 2.5
Approaches to e-Business ............. ..2.0
e-Business Opportunities .... .25
e-Business Design .......ccoceevvnenee. .25

Building a Successful Web Site .. .25
€-Business SOIUtIONS .......c.cceevevieieerieieieeieieeeeseeee e 2.5

e-Business for Customer Relationship Management

Introduction to Customer Relationship Management ............... 3.0
Electronic Customer Relationship Management ....................... 3.0
Data MINING .....covieieeeiieieiieieeieteeeeseeeseeseessesesesesseseessesesens 2.5
Profiting from Customer Relationship Management ... ..2.0
Profit NEtWOIKS ....c.cocoiviriririririricicieeecieeieieeceec e 25

e-Commerce Series
Integrating e-Commerce with Traditional Business .................. 3.0
e-Commerce: B2C .........ccccoveinncinnciccene
e-Commerce: B2B .......cccccoveennnee

e-Marketplaces: B2B Exchanges

Customer Relationship Management in e-Commerce ............... 2.5
Performance Measurement and e-Commerce Evaluation ......... 2.0
MARKETING

Strategic Marketing in Action

Elements of Marketing Strategy ..........coccoeveveevereneerereneeerenneene 3.0
Analyzing the Market ..........cccoeeviveeienieeieeeeeeeeeees 2.5
Competitive Factors in Strategic Marketing ............coccoeeevveuencne 2.5
Writing the Marketing Plan: Phase I .............. ..3.0

Writing the Marketing Plan: Phase II .. .25
Creating a Marketing Campaign .......... ..4.0
Marketing Management ............ccceeeeeruevcenne ..4.0
Financial Analysis for Successful Marketing .............cococeuveenee 4.5

FINANCE & ACCOUNTING

Accounting 101

Accounting Fundamentals ...........ccccoceieirveeninieeninieecrieeenes 35
Accrual Accounting Procedures ...........ccceeeeeeeecceeecncncncncne 2.0
Accounting Systems and Closing ACtiVities ............ccccccceercuene. 2.5
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Program Title Hrs

Accounting 101 (cont.)
Accounting for Cash Control ..........cccccoeoeoeneninininnnnnnrrsnns 3.0
Accounting for Merchandising Businesses ............cc.coceeeennene. 2.5

Using Financial Statements: Co-Developed with Wharton

Principles of Financial Statements ...........c.coceevvveveceriereceresreennns 35
Components of Financial Statements ............cccoceereveueerirueenne 3.0
Analyzing the Income Statement & Balance Sheet . ...2.0
The Income Statement and Balance Sheet Connection ............2.0
Analyzing Cash FIOW .......cccccceuiiiiiiiiiiesne 4.5
Ratio Analysis for Financial Statements ...........cccccoceerevieuenennne 3.0
Credibility and Disclosure in an Annual Report .. 2.5
Analyzing an Annual Report .........ccccovveenireenneennceeenes 4.5
Business Finance for Managers

Introduction to FINANCE .........ccccevveeeuerennieerernrceneneieeenennes 2.5
Making Budgets Work .. 2.5

Cash Management ..........cccceeeeriereerenreeresiereesieseessesessssseseens 2.5
Financial Statements and Analysis ... 2.5
Sources of FUnding ..........ccoeevveveverieieenineeieeeieeeseeeieveenens 2.5

Manager’s Performance Guide — Business Finance ................. 1.5

Finance Fundamentals for Non-Financial Professionals

Basics of BUdEtING .......ccevvrueuiiirieiiirieieceeceece e 3.5
Practical Budgeting for Managers

The Basics of BUdEting .........cccoveveeririeeirieeiieieereeeeieieenens 4.5
Building an Operating Budget .35
Capital BUdeting ..........ccoevvveeirieieerieeeisieeeeee e 4.5
Managing Budgets Effectively ........ccoceovmeinneennnciicene 3.0
Introduction to Advanced FInance .........c.c.coovevvvvvvvnninenns 3.0
Accounting 102

Analyzing Cash Flow Statements ...........ccccoeeenereeneneercnenenes 2.0
Master BUAZELS .......cccovvieueiririeirieieeieieeeseeee e 4.0

Auditing: A Practical Approach
Introduction to AUAItING .......cecevvevereririeeirieieeieeeee e 3.0

Introduction to Internal Auditing ..
Principles of Internal Auditing .....
Introduction to External Auditing

Principles of External Auditing ...........ccceeveeerivieeeniereenierenenns 4. 0
Managerial Accounting

Overview of Managerial ACCOUNtING .......cceuerereevercrineerenineenenene 5.0
Managerial Decisions and Capital Budgeting .. ...5.0
Managing for Asset Control ...........cccceceeveveerenirccnnerenineeene 55
Cost Accounting DECISIONS .........eceervrveeririeeririereirieeeiereenens 4.0
HUMAN RESOURCES

New Employee Orientation

Health, Safety, and Security Challenges ...........ccccoveererierenennne 55
Laws and Ethics in the Workplace .........c.coovvvvnnnnnnnnns 5.5
Understanding Employee Benefits ..........ccocecevveiveneeccnienenene. 5.0
Human Resource Management Essentials

Human Resources Planning and Analysis ........c.cocovvrerrnenenee 2.0
Getting the Workplace Your Company Needs . 2.5
Workforce COmpensation .............cccoeeeeeeeeeneencneneeesesesesesenenens 2.5
The Climate for Performance ...........cccccoceevernnnnnnnnnnenenns 3.0

Program Title Hrs

Managing Diversity and Inclusiveness

Workplace DIVETSILY ......ccceveueerieeeniririeiiieieiecrieieeseeieeseeie e 4.0
Culture and Behavior ...... ..3.0
Organizational Inclusion ............ ..5.0
Corporate Culture and Diversity ........c.cccocovvurenne ..3.0
Management Skills for the Diverse Work Force ...........c.c.c....... 55
Communication and Diversity Adoption ..........ccceeeveeveverirverennne 5.0

Managing Diversity and Inclusiveness (SIMULATION).......... 35

How to Interview and Hire the Right People

The Pre-Interview Process ........ccoveeeriereeriereerissesisieeessenenens 2.0
Conducting Effective Interviews .
Critical Parameters for Evaluating Candidates..............ccceveuune. .

Behavioral Interviewing

Building a Firm Foundation............ccccooceevinieieneeninieienens 3.0
Screening APPLICANLS .......ccvvveveeriereeriereeriereeeereeeereeeeesesesenens 3.0
Preparing for the Behavioral Interview ............ccoeeeivveecininencne 3.0

Conducting the Behavioral-based Interview ..
Preparing as the Interviewee...........ccccceueueuneee
Experiencing the Behavioral-based Interview.... .
Behavioral Interviewing Simulation............cccceeeveerinieenineeencns .

Recruiting & Retention Strategies for the Tight Labor
Market

Recruiting for the 21st Century: The Market ...........cccoeeveueuencne 3.0
Recruiting for the 21st Century: Strategies .... 4.

Recruiting Successfully ........coeeoerrueenireinineeireereeeeeeene 35
Onling RECTUILING .......cevrveveiriereiiereeieieeiereeieseeeseese e eesesenens 2.5

Facilitating Effective Hiring ... .
REEILION ...ttt .

Hostility and Aggression in the Workplace

Workplace Aggression: The Scope of the Problem.................... 4.5
The Three Stages of Aggressive Behavior ....................... .35
Potential Powder Kegs: Identifying and Defusing Them...........3.5
How to Make Your Company Safer..........c.cccoourrereinnnenen ..3.0
Keeping Your Company out of Legal Trouble .. .35
Managing a Violent CriSiS ........ccouvveeeriereeriereerierereieseeresserenens 35
ADMINISTRATIVE SUPPORT

The Effective Administrative Support Professional

Getting Started — Administrative Support ...........ccceeeveeerereeeenne 3.0
Overview to Effective Business Communication.. ..3.0
Using Effective Business Communication............ ..2.0
Administrative Functions...........c.c.c.coceeeeuee. ..3.0
Advancing Your Administrative Career............coeeueereeneee. ..3.0

Effective Administrative Support Professional Simulation ....... 0.5

Advanced SKills for Administrative Support Professionals

Behavior: Putting Your Best Foot Forward...........cccoeceeineeacne 4.0
Managing Yourself and Those Around You........ccccccceeececncee 35
Partnering with Your Boss ..3.0
Communicating with Power and Confidence............cccocevuvuenee 3.0
KNOWLEDGE MANAGEMENT

Knowledge Management Fundamentals (order update)

The Art of Knowledge Management.............ccceeveveerirreereerenenns 35
Knowledge as Capital .........cccoeueverieieenineinirieeieeeeeeeseeeene 3.0
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Program Title Hrs

Knowledge Management Fundamentals (cont.)

Putting Knowledge to Work.........cocovevivivreieiecceccccceee 4.0
Managing Knowledge Workers..

Being a Knowledge ACtiVist........covevevererireeeeieieieieicccieeeieienene 3. 0
The 21st Century Learning Curve

Knowledge as Strategy: Performance Improvement ................. 3.0
The Power of the Learning Organization............c.coceveveeurueunnnnne 3.0
The Potential of Self-directed Learning...........ccoeeevveuereriruenenne 2.5
Implementing and Evaluating Self-directed Learning. ...3.0
Performance SUppOTrt .........ccoeeeereirnieeinieeeree e 3.0
Benchmarking for Best PractiCes .........cocvvuvveeririereenieresriereennns 3.0

Achieving Measurable Performance Impact from

Training
Training for Business Results..........cccoceevrireerinieeineeeriereenns 2.5

MANAGEMENT AND LEADERSHIP

MANAGEMENT

Moving into a Management Role

Becoming @ Manager.........c.ccccueeeeeeccnenenenenenenesseseeeeeenenenes 6.0
A New Manager s Responsibilities and Fears

Your Role in the Company’s Future as a New Manager........... 5 5
Essential Skills for Tomorrow’s Managers

Competencies for Tomorrow’s Managers...........cocoeeeeeeeeerenenens 5.5
Development Tools for Tomorrow’s Managers.... ...5.0
The Manager as Coach and Counselor............cocovvvvrrrinenenns 5.0
The Manager as Project Champion .........c.c.coceeveveveririnnererenenenns 4.5

A Manager’s Primer for Ensuring Accountability .... ...0.0
Continuous Learning for Tomorrow’s Managers ...................... 4.5
Essential Skills for Tomorrow’s Managers (SIMULATION)...0.5
Essential People Management Skills (SIMULATION)............. 0.5
Moving from Technical Professional to Management

Management Development for Technical Professionals ........... 3.5
Communication Skills for Successful Management................... 3.0

Process Management SKillS..........cocovririrrnicieeeeccccceee 4.5
Leadership Development for Technical Professionals. ...3.0
Strategies for Transitioning into Management..............c.c.c.c...... 6.5
Transitioning from Technical Professional to Management
(SIMULATION)....c.ovriieeiereiieeeiereieeeenereeeseiesenseseeesenensessecnen 0.5

From Technical Professional to Leadership (SIMULATION)..0.5

How to Discipline Employees & Correct Performance
Problems

Understand and Confront Performance Problems...................... 2.0

Setting and Clarify Standards...........cccoeveevrvereennens

Motivate and Recognize Employees....

Using Formal Discipline Measures ...........ccoeveereeveereereerernenenes 3.0

Management Excellence: Performance-Based Appraisals

Effective Management: Performance-based Appraisal.............. 2.5
Designing Successful Performance-based Appraisals
Implementing Performance-based Appraisals .............

Performance-based Appraisal — An Employee View ................ 75
Appraising the Performance-oriented Team ............cccoeueuenennene. 3.0
Performance-based Appraisals (SIMULATION).........ccccceueeeee 0.5

Program Title Hrs

360-Degree Performance Appraisal

About 360-Degree Performance Feedback .........c.coovevivirieennnee 2.5
Elements of a 360-Degree Performance Review .. ..2.0
Delivering 360-Degree Performance Feedback ................c........ 5.0

Dealing with Conflict and Confrontation
Understanding Conflict.........covvrreriririeieieieieeeceeccceeeenes .
Contentious Tactics and Conflict Escalation.. 2.
Resolving Conflict through Problem Solving ............cccoeeenneee. .

The Successful Facilitator

The Role of the Facilitator...........cccceceeeeeecncncncncnnes ..5.0
Facilitative Fundamentals: Techniques and Tools .... .55
Facilitating Work Groups and Meetings ................... ..5.0
Facilitating Challenging Situations..................... ..5.0
Facilitative Formats and Tools: Offering Options. 5.0
The Facilitative Leader........c.coovvvvvvncnrnnns ..5.0
The Successful Facilitator (SIMULATION).......cccccoeveerirveuencne 0.5
Mentoring Essentials

Effective MEntoring ..........cceeevveveerierereriereeinseeieseseessesesessesenens 3.0
The Mentoring Manager ............ccceeveereeeereninieenineereeneeeenseienens 2.5
Implementing an Organization-wide Mentoring Program......... 2.5
Mentoring Strategies in the 21st Century ..........cccceeveueuenene ..3.0
Achieving Success with the Help of a Mentor ... .35
€-MENtoring......covevevervevererierereieeereeenenes .35
Mentoring Essentials (SIMULATION)........cccoovveeerinreeinrerenne 0.5

Delegation Skills
Delegation BasiCs.......coeueerireeenirieinirieieieieieisieiesesieeeseeeneseenes 2.0

The Personal Approach in Delegation..
Managing the Delegated Environment
Effective Delegation (SIMULATION) ...

Coach with Confidence

Coaching for BUSINESS ........c.covrueueririeienirieieirieieineeieeseeieeseeienene 4.0
Successful Coaching Relationships ... .15
Key Stages in Coaching..................... ...6.0
Coaching Skills .......cccocevvvreeenrnene. .55
Mindsets, Emotions and Coaching ..........c.coeceeeevueveeneeeenenencns 4.0
Coaching Trends ........ccecevveeeririeiireeeieeeeeeee e 4.5
Managing Technical Professionals

Understanding Technical Professionals.............cccoeuecvneccnenenee 2.5

How to Overcome Negativity in the Workplace
The Path from Pessimism to OptimiSm...........cceveveerueveeriererenns .
Proactive Approaches to Stop Negativity.... .
Overcoming Organizational Negativity.........ccccoveveeriereererrerencns .

Managing Others through Change
Change Leadership........ocoeveueerurueurieeeieieeieieeieeecece e 2.5

Communicating and Reinforcing Change
Overcoming the Challenges of Change............cccuu..
Managing Others through Change (SIMULATION)............... 0 75

Managing Contractors and Temporary Employees

Doing Business with Independent Contractors ...........c.ccceeueeee. 4.5
Hiring Temporary (Contingent) Employees...
Managing Contingent Employees .........c.cccoceeeeneenene. .
Legal Pitfalls Regarding Independent Contractors..................... 3 O
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Program Title Hrs

LEADERSHIP

Leading from the Front Line
Challenges of the 215t Century..........cccoeoeoeererereneneninnrrresesenens 2.0
Organizational Culture and Leadership...

Energizing & Empowering Employees

Leadership and the Knowledge Worker...........cococeeveueeninienencne 2.5
Leading Change from the Front Line........c.cccocovvvvnnnnnnns 2.5
Dynamics of Leadership.........ccccoeeerirenenenne ..3.0
Leading from the Front Line (SIMULATION) .......ccccoevvveveenee 0.5
Leadership Skills for Women

The Secrets of Female Leaders.........coooeerveuenivieencneecnieeenne 2.5
Building Your Support System ... .35
Playing by the Rules..................... .25

Establish and Maintain Authority................... .25
Leadership Skills for Women (SIMULATION)........cccceveuenenee 0.5
Going from Management to Leadership

The Mark of @ Leader ........c.coeeueeieiininninnnnnneeeeeeees 4.5
Communicating a Shared ViSion.........cccceeeveuererieveenneenineeens 4.5
The Enabling Leader ....................

Removing Performance Barriers ..
Communicating as & Leader ..........cocoovveeririeeinieeereeeieeenens 2.5
Coaching for Performance...........coceeeeveueennieinineenneeneeene 2.5
Leading through Change .... .23
The Leader as @ Model .......c.oeevirieeninieiinececceeeeiene .
Going from Management to Leadership (SIMULATION) ....... 0.5
Growing from a Manager to a Leader (SIMULATION)........... 0.5

Leading the Workforce Generations
Introduction to Workforce Generations .............cccceeveveevevevenene. 2.5
Attracting, Developing, and Retaining Generations ....

Leading Silent Generation and Baby Boom Workers.. ..3.0
Leading Generations X and NeXt.......ccccceeveererueueenne .35
Making Cross-generational Teams Work ............. ..3.0
Cross-generational Workers in the 21st Century ..........coeueuenee 3.0
Leading the Workforce Generations (SIMULATIONS)............ 0.5
Succession Planning for Business Environment

Succession Planning OVEIvVIEW ..........coeeeveueenieiecninieenineerenens 2.0
Succession Planning Strategies ..........oceveeevueecerieererieereriereennns 2.5
Succession Planning and Human Resources.. .25
Succession Planning Management..................... .25
Initiating a Succession Plan (SIMULATION).......... ..0.5
Implementing a Succession Plan (SIMULATION)................... 0.5

PROFESSIONAL EFFECTIVENESS

COMMUNICATION

Interpersonal Communication Skills for Business

The Process of Interpersonal Communications...............ceuee... 4.5
The Mechanics of Effective Communication .... ..5.0
Communication Skills for the Workplace..........ccccovvvevririerennnnns 4.5
Communicate for RESUlLS ........cccoeveeririeerineeiieeneeeeene 5.0
Communication Skills for Leadership................ .55
Communication Skills for Resolving Conflict... ..5.0
Communicate for CONtaCtS ............coeverererrerirereriresseeeeierenenenenes 4.5
Interpersonal Communication Skills for Management
(SIMULATION).....citiririeieieieieieieieieieieieieieieeeeeses s 0.5

Program Title Hrs

Business Writing Essentials
Writing With INtention............ceeueueueeeeeceiieeseeseeene 4.0

Avoiding Errors in Usage and Punctuation................
Avoiding Grammatical Errors in Business Writing .. 4.
CriSp COMPOSIHION ...ttt 4.5
Writing to Reach the Audience...........ccccocoeeeeeniinininininnnnenene 3.0
Getting the Most from Business Documents...
The Writing Process.......covuvurerieieirireeieieieeieieieecccee s .

Emotional Intelligence in the Workplace

What is Emotional Intelligence?............cocoeevrueernieeninieencnnnes 2.5
Emotional Intelligence at Work............
Teamwork and Emotional Intelligence....
Increasing Your Emotional Intelligence..
The Emotionally Intelligent Leader...........cccoccoevveeeenene. .
Emotional Intelligence in the Workplace (SIMULATION)......0.5

Effective Listening Skills

The Basics Of LiStENING ........coeeverueveeerieieriieieieieieieeeiereeseeienens 2.5
Listening for Comprehension .... ..5.0
Listening for Higher Purposes........ ..3.0

Enhancing Your Listening SKills..........c.cc.......

Effective Listening Skills (SIMULATION) ..o 0.5
Managing and Working with Difficult People

Difficult People in the Workplace ..........ccceeveveeriereerinieecinrenenns 35
Working with Aggressive People........c.cccecevirueuenenne. ..3.0

Working with Negative People and Procrastinators..

Working with Arrogant and Duplicitous People.............c.......... 2.0
Managing and Working with  Difficult  People
(SIMULATION) ...ttt eeesnesens 0.5
Assertive Communication

Professional ASSEIrtiVENESs........ccvvveveerieueeriereeriereerieseeseesesenens 3.0
Assertiveness from the Inside Out..........cccecvvveeeevieieenierieeee. 3.0
Assertive Communication (SIMULATION)..........cccccvvvvverennene. 0.5
Business Etiquette and Professionalism

Everyday Business EtQUEE .......c..ccevirueueniniceninieeiieieeieieane 3.0
Communication Etiquette ................. .25

Etiquette and the Business Meeting..
Etiquette fOr SUPEIVISOTS. ......cveveeerieveieieieieirieieieieieesteieesseienens
Business Etiquette and Professionalism (SIMULATION) ........ 0.5

Building Better Work Relationships

Building Effective Interfunctional Relationships...........c.c.c.c..... 2.5
Building Effective Intercultural Relationships 2.

Building Effective Intergender Relationships ..........c.ccccccceeeece. 2.5
Working Effectively with Customers........coceeeevvveverineeerenenencns 2.5
Working Effectively with Business Partners................. ..3.0
Building Better Work Relationships (SIMULATION).............. 0.5

Business Grammar Essentials
Foundations of Grammar................ceceeveveeevreeerenreeeeereeeeevenne 2.5
Sentence Construction ......................
Understanding Writing Mechanics.... 2.
Punctuating with SKill..........ccooieiiiiiiic e .

Email Essentials

Essentials of Electronic Communication...........c.cococeeeeeereeerenenene 1.5
Optimizing Email at Work........................
Email and Organizational Communication .
Email as a Marketing Tool...........cccceueeuiieiiiiiiecneene 2. O
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Program Title Hrs

Delivering Successful Presentations
Presenting to SUCCEEd.........cviiiririninirirrrre e 4.5

Powerful Presentation Skills

Planning Your Presentation...........ccccoveeerirueeninierecnenecrieneenens 2.5
Delivering Your Presentation ...........coeeeeeeeeueveveueueieieecieeeneenenee 2.0
Presenting With Confidence and Impact ..........cccevvevenienene 3.5

Effective Business Meetings
Planning Effective Business Meetings.... 2.5

Leading Effective Business Meetings................ .25
Participating Effectively in Business Meetings ............cccceueee. 5.0
Dealing with Conflict in the Workplace

Perspectives on CONfIACt ........ceevvvueeererieeirieieieeeeeeeeeeieene 5.5
Handling Conflict with Others ................ ..6.0
Managing Conflict in the Organization............cececeeeveuererierenennne 6.0
Professional Telephone Skills

Handling Calls with Confidence and Professionalism............... 35
Turn Difficult Callers into Delighted Customers ..4.0
Managing Telephone Technology..........cccceeeevriereeriereerierennns 2.0

Negotiating to Win: Getting the Results You Want
Crafting a Deal.........ccoovieieinniiieeeeee e 3.0

Connect and Communicate ... 2.5
The Negotiation Process........ .25
The Dynamics of Interaction. ..3.0
Inclusive Negotiating................. .25
When the Going Gets Tough. 2.5
The Master Negotiator........co.ceereueeririeenirieieeriereerieeeseeveeneas 2.5
Negotiating to Win (SIMULATION) .......cccccovvnieervniicrennne 0.5
Getting Results Without Authority

Building Relationships to Get Results..........ccccoeerenrccnincenne 2.5
Teamwork and Results Without Authority ............cceceeeeeriereeennne 2.5
Leadership Without Authority..................... ..3.0

Gaining Allies, Creating Change................. ..3.0
Getting Results through Communication....
Getting Results from the Boss........cccoeeeviereerinieeennnnne. .
Getting Results Without Authority (SIMULATION)................ .

Effective Use of Feedback for Business
An Essential Guide to Giving Feedback ..........cccecevrirreeinnene. .
Coping With Criticism and Feedback .

Giving Feedback to Colleagues............
Team Feedback: A Guide.....................

Giving Feedback: A Manager’s Guide..........ccceeererreueerierenenne 4.0
Effective Feedback for Employees and Colleagues

(SIMULATION)....ottrieieieieieieieieieieieieieieieieeeeeseseseseseseseeaenenes 0.5
Effective Use of Feedback for Teams (SIMULATION)........... 0.5

International Business SKills — Culture, Customs and
Norms

Managing Cultural Divides ..........ccocoeoeirinineninininnssneeeeeens 3.0
Around the World in 80 Cultures.................... ..3.0
America’s Neighbors: Beyond U.S. Borders............ .25
Over There: Conducting Business with Europeans .. .25
Crossing the Dateline: Japan, China, India ............... .25
A Rich Tapestry of Cultural Contrasts.............cccccoeeerercrerenencnes 2.5
Anger Management in the Workplace

EXPeriencing ANGET .......c.cceeueueueueueueeeeeeeeeeeseseseeeseeeeeeeaeeeaas 5.0
Managing Your ANZET.......c.cceueueueueureeererererereseseseseseeeesesesenenes 55
Managing Anger in the Workplace (SIMULATION)............ 0.5

Program Title Hrs
PERSONAL DEVELOPMENT

Creativity and Innovation

The Foundations of Creativity and Innovations..............ccceee.... 4.5
Generating Creative and Innovative Ideas.......... .35

.35
5.0

Evaluating Creative and Innovative Ideas.......
Implementing Creative and Innovative Ideas..........c.cocovvrenenene

Taking Control of Your Workday

Analyze Your Use of TImMe.......ccccerevueveirieueenieeereieecseeecenen 2.0
Setting Goals & Prioritize Your Use of Time . .
Major Time Management Challenges ............cccccueueuenee .3
Taking Control of Your Workday (SIMULATION).................... 5

Achieving Balance in Your Professional and Personal
Life

Discovering Balance ............ccoeveevieveeriereenieieeieeeiseesesseeennns 4.0
Setting @ COULSE....ccuverririertieientieienieetenteeete e siee e eieeeeseeenees 2.5
Managing Time.......cccoeveririririririririeieieeieeieieeieeee e 2.5
Coping with Stress ... ..3.0
Committing to Self....... .35

Keeping Your Balance.....

Balancing Your Professional Life (SIMULATION).................. 0.5
Overcoming Overload — Managing Memory and Time

Time as @ RESOUICE .......ocvevieveieieieeieieectesteeee e 2.5
Eliminate the Time Wasters........ccoeeeriereeriereeriereeinreesensenenens 3.0
Organize to ReMember .........c.ceoeverueuininieennieenneecnes ..2.0
Create Your Time and Memory Management Program ............ 2.0

Fast-Tracking Your Career
Get Your Career on to the Fast Track..........cccooeovevieieieiiecenn, 2.5
Basic Business Skills to Get You on the Fast Track .
Communication Skills to Fast Track Your Career ....

Interpersonal Skills on the Fast Track ..... 2.5
The Boss Factor .......ccccoveuereveeeccnnnees 3.0
Improving Your Image .........cccocevveveererrerennnnnn ..3.0
Fast-Tracking Your Career (SIMULATION) .......cccoeeuevinuruenne 0.5
Planning Your Personal Finances

Managing Your Cash Flow and Credit..........cccooveveeriereerinrennnnns 2.5
Homes & Vacation Homes .3
Tax Planning ..........ccoeceeriereeriereenieeeeieieeesieeesseeeeseeseeseesenens 5.5
Determining Your Insurance Needs ........c.coeeerivueeniniccnininencns 2.5
Financing Your Family’s Education..... 2.5
Investing Wisely .....cocoeoevirueeninieininieeinceereeeenes .25

Planning for Retirement and Retirement Accounts...
Separation and Divorce....
Basic Estate Planning............cccceceeerveeenieeeninieeennnn. .
Planning Your Personal Finances (SIMULATION).................. .

Breakthrough Strategies for a Web Economy
Breakthrough Strategies...........ecvvevveeeriereerieieeieeeieeeeeieenens 2.5
Solution Thinking for Breakthrough Decisions..

Breakthrough Innovation ............cccccceeveieveeennene.

Enabling Breakthrough Creativity ..........ccocoveeeineccenncrcnnencne 2.5
Breakthrough Motivation.............ceeeeeieueinieeeenieieeieeeieeeenens 2.5
Different Intelligences for Business Breakthroughs................... 2.5
Problem-solving and Decision-making for Business

Foundations for Effective Thinking.............cececeeieveerinreeenrenencne 35
Framing the Problem...........c.cocoveuereciccennee ..3.0

Generating Alternatives in Problem Solving...
Dynamic Decision Making...........cccoceeururunennne 2.5
Implementing and Evaluating a Decision...........c.cooeeevvnrenenne 3.0
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Problem Solving and Decision Making in Groups .................... 2.5

Program Title Hrs

Problem-solving and Decision-making for Business

(cont.)

Creative Problem Solving and Effective Thinking
(SIMULATION)....cotieeueteiriceeiereiieeienenseeeeneseeeseeesenseeasaenennes 0.75
Rational ~ Problem  Solving and  Decision-making
(SIMULATION)...covieeuererieieiereiieeienerseeeereneeseseeesenseeneaesennes 0.75

Working without a Net — The Business of Risk

RiSK BASICS....c.cveviuiieiiiieieitnieieesteieie ettt 2.0
Approaches to Risk Management. ..2.0
Decisions and RisK ........cccceveeeneeeninnenene. ..2.0
Strategic Planning and Risk Management ..... 2.5

Risk Strategies: The Cutting EAge ........cccovveverivieeinveiiieenne 2.5
Achieving Organizational Excellence Through Critical
Thinking

The Role of Critical Thinking in Organizations..................... 4.0
Developing Fundamental Critical Thinking Skills .................... 3.0
Strategies for Facilitating Critical Thinking.............. .45

.35
.35

Critical Thinking Skills for Managing ...........
Organizational Scope of Critical Thinking ........

Critical Thinking Strategies (SIMULATION)........cccocovvvenenne 0.5
Managing Yourself through Change

The Effects of Organizational Change...........c.coceeveveueeninenenne 3.0
Making the Change..........cccocervrvennee. ..2.5
The Paradigm Shift of Change ..........coceoevveeiveeicnneiireene 2.5
Managing Yourself through Change (SIMULATION).......... 0.5
PROJECT EFFECTIVENESS

PROJECT MANAGEMENT

Project Management Basics for Business Professionals

Project INTHation .........cccoeeeererenerinnrreseee e 6.5
Project Planning.... ..5.0
Project Execution..... ..6.0
Project Controlling... .75
Project ClOSING......c.cueueuimimiiiie e 6.5
Professional Project Management

Defining Projects .....coeeverieeierienieienieeiesieeeie st 3.0
Essential Project Management TOOIS ........c.cooverererirninirirnennns 2.5

Computer-assisted Project Planning
Building the Project Team....................

Leading the Successful Project Team .........ccccoeveerireencreneenne 2.5
Completing the Project .......ccoevvieeereereeresieeeeieeeseeeieveenens 2.5
Project Management for IT Professionals

Introduction to IT Project Management...........ccccecevveuererenueuencne 4.0
Functions of IT Project Management... .45
The Life Cycle of an IT Project........ccececevvvveenerueecnnee ..5.0
Managing the Execution and Control of IT Projects ... .55
Managing Effectiveness of IT Projects ..........cococeveveveercvinucenne 4.5
Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT Projects.................... 5.0
Strategic Approaching to Managing IT Projects
Estimating the IT Project Work Effort..........cccocevvvvvveivinierennnnns 5. 5
IT Project Leadership, Authority and Accountability................ 6.0
Managing Multiple IT Projects ........c.ceceeervveeririeerereeeriereennns 55

Cost Management and Project Trade-offs.........c.coovvvnnnnenne 4.5

Program Title Hrs

Project Integration Management — PMBOK 2000-aligned

Project Plan Development ............cccoeoeoeiirinnnnnnnenessseeeenene 35
Project Plan EXECUtiON........cccvveuiirieiiiieiecieieceeeeeeeienae 4.5
Project Integrated Change Control ............ccoveeveevererereceeneeceennen 4.5

Project Scope Management — PMBOK 2000-aligned

Project Initiation and Planning.............cceeueevneinineinnieencnnne. 35
Project Scope Definition.........c.ceveeeerieeeerierecnrienene .45
Project Scope Verification and Change Control ........................ 4.5

Project Time Management — PMBOK 2000-aligned
Project Activity Planning............cccveeevieveerinreerinieeinieecenienennns .
Project Activity Duration Estimating ... .

Project Schedule Development............. .3
Project Schedule Control ..o .

Project Cost Management — PMBOK 2000-aligned

Project Resource Planning............c.eceeeveveverinieeinieeenieieenieiennns 2.0
Project Cost Estimating and Budgeting... .3
Project Cost CONtIOL.......ccuceiriereeriereieieieeieie e eeeseeenens 2.5
Project Quality Management — PMBOK 2000-aligned

Project Quality Planning...........ccccoeueevieeenncenneeieeeneenene 2.0
Project Quality Assurance ..

Project Quality Control

Project Human Resource Management -PMBOK
2000-aligned

Project Organizational Planning ............coceeeeveeenneenninencnnnnee 2.5
Project Staff ACqUISTtION........cecirirveeiirieteirieeeeeeeeeeeeeenns 2.5
Project Team Development ..........c.coeueerereeenneeennieencnieenenenes 3.0

Project Communications Management — PMBOK
2000-aligned

Project Communication Planning............ccccoceeeennecnnieencnnnne. 3.0
Project Performance Reporting
Project Information Distribution and Closure ...........cccccevvueuencne 2.0

Project Risk Management — PMBOK 2000-aligned

Project Risk Planning & Identification..........c.c.coovevinnnininenenne 5.0
Project Qualitative Risk Analysis......... ..4.0
Project Qualitative Risk Analysis..... ..4.0
Project Risk Response Planning............ ...6.5

Project Risk Monitoring and Control ............ccccceeveurueneee
Project Management: Risk Management (SIMULATION).......0.5

Project Procurement Planning — PMBOK 2000-aligned

Project Procurement Planning ..............coeeeeieveeninieeninieencnnnes 2.0
Project Solicitation
Project Source Selection ..........cceeveveeeeeriereerieieeieieeieeeeeaene 3.0
Project Contract Management ............coeueeeevueveineereeneeeenenenens 3.0
CompTIA IT Project+ (exam PK0-001)

COmMPTIA IT Projectt.....cceciveeeirieeiieieirieeeneeieeeeieeseeienens 14.0
TEAM BUILDING

How to Make Cross-Functional Teams Work

Determine Need and Select the Project Manager....................... 2.5
Select, Evaluate and Fund the Cross-Functional Team. .35

Developing the Cross-Functional Team........................ .35
Achieving Results as a Cross-Functional Team...........c.c.ccc....... 3.0
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Program Title Hrs

Participating in a Project Team

The Self-Directed Project Team Member .............cocoevvveveueunenee 2.5
Project Team Communication Skills .3

Team-building is an Inside JOb.........cccevnnnnnnnnnrccces 3.0
Troubleshooting for Project Teams.........c.cocoevevererererererieeririnnnes 3.0

The Project Team Star Player...........
Honing Your Leadership Skills CH
Participating in a Project Team (SIMULATION) .......cccccovueueee. 5

Cultivating a High-performance Project Team
Building a High-performance Team ...........ccccoeeevireecirierennnnne 2.0
Harnessing Collective Knowledge........ .25

Managing a Project with Your Team... ..3.0
Revving up Your High-performance Project Team.. .25
Maintaining Project Team Peak Performance........... 2.5
Fixing Broken Teams .........ccoceeviruereririeueininieiieeseeeceeienene 2.5
Cultivating a  High-performance  Project =~ Team

(SIMULATION) ..ottt seaseeseaeses 0.5

Making Teams Work: Capitalizing on Conflict
Team Conflict: The Seeds of Dissent........c.c.cocvevevervrrirernenenene 35
Analyzing Workplace War Zones..........ccccceuuee
Getting Past Clashes: Valuing Team Diversity..
Conquering Conflict through Communication...
The Path to Peace and Harmony ..........ccccovevevrvveereennennne. .25
Manager’s Performance Guide — Team Conflict Skills...

Making Teams Work (SIMULATION) ..o 0.5
Managing the Leading the Virtual Team

Virtual Team Basics .......c.ccveveevieieieieeeeeeceeeeeeeeeeee e 3.5
Virtual Team CommUNIiCation............ccveveerevveeereereeereererernenenns 4.0

Collaboration in Virtual Teams....
Virtual Project Management......

Virtual Team Leadersh1p35
Learning Organizations and the Virtual Team............c.cccceueee. 3.0
INDUSTRY FOUNDATIONS

Doing Business with the U.S. Federal Government
The Federal Government iS YOU .......c.cccoceeverererererenininirererenineens 3.0
Purposes of the Federal Government ..........
Organization of the Federal Government...
Dealing with the Federal Government ...........c.coceeocvvuecnincnencne 2 5

SALES LIBRARY

SALES AND CUSTOMER FACING SKILLS

Sales: A Focus on Solutions

Moving from Product Selling to Solution Selling...................... 2.5
POWET ProSpecting .......cceveevveveeinieieirisieeisieeesie e aseeseenens 2.5
Finding the Pain You Can Cure ..........ccceoeveueiveeenneeeninecenne 35
Influencing Your Customer’s Decision... ..3.0
Presenting Your Solution...........coeceeevveuecnennenene. ..3.0
Building Relationships for Continuing Success............c.ccceueeeee 2.5
Solution-Selling (SIMULATION: From Lead to Trial

Period) ...cuveveeiieieeiiieieeree e 0.5

The Sales Wheel of Success — Advanced Selling Series
SaleS MOtIVALION ......ccuveiiciierieieeteeeeeeeete ettt e e eaeevens 3.0

Developing Your Full Sales Potential ...........c.cocoovninnnnnnenne 3.0
Program Title Hrs

The Sales Wheel of Success — Advanced Selling Series

(cont.)

Advanced Sales Communication Techniques: Part One............ 2.5
Advanced Sales Communication Techniques: Part Two........... 4.0
Maintaining Your Customer Base .........cccovvvveiririricericicicennen 4.0

..3.0
..5.0

Expanding Your Customer Base ......
Time is Money: Spend it Well.......

Product Knowledge.........ceeeenee ..3.0
Advanced Sales (SIMULATION) .......ccoceeiriereerinreeeniereennniennns 0.5
Selling at the Executive Level

Prepare for SUCCESS .......cveivirieuinirieiieeee e 3.0
Strategic Planning .... .35

Progressing through the Complete Sale...
Prepare for SUCCESS ....cvvvvverevrreeiiereeenens .
Negotiating to Mutual Benefit...........cccoevevueeninnnncne ..4.0
From Executive-level Sale to Strategic Partnership................... 4.0
Preparing for the Executive-level Sale (SIMULATION).......... 0.5
Progressing through the Complex Sale (SIMULATION)..........
Closing Executive-level Sales (SIMULATION) .......ccccccvvueuenene 0 5

SalesUniversity Sales Orientation: Professional Selling in
the Knowledge Economy

The Profession of Selling...........cocoeueerireinineeninieeireeeeenene 35
Professional Sales in the Knowledge Economy ............cccoevueeee 2.5
Professional ~ Selling in the Knowledge Economy

(SIMULATION) ...c.ctiiieieneniieieneisieiesenseeeeresesseeeesesensessaenes 0.5

SalesUniversity Sales Math 101: Developing a Sales Plan
for Success

Sales Math 101: Developing a Sales Plan for Success............... 4.0
SalesUniversity Sales Manufacturing: A Success Model

Identifying Sales OpPOrtunities ..........coueuevereruereeruereereereenerienens 5.0
Sales Production..........c.c.eueueueecueiiieeininiiniinens e 6.0

SalesUniversity Sales Communication 101
Sales Communication Foundations .............cccecoevievieeiieiiciennne. 7.0
Sales Communications Essentials.....
Telesales Communication..............ccceveeveeneeen.

Sales Communication 101 (SIMULATION) oo
CUSTOMER SERVICE

How to Excel at Customer Service

Building the Service Foundation: Corporate Culture.... .35
Fundamentals of Exceptional Customer Service....... .35
The Voice of the Customer..........ccccccoevveerneenenene .45
Advancing Your Service Expertise ......... .45

Customers, Conflict and Confrontation.......... .55
Overcoming Challenging Service Situations.................
Instilling Service Excellence: the EXCEL Acronym....

Service Stars and Service Teams........c.cocoevevevvveeevieeenenee
Excelling at Customer Service (SIMULATION).........cccceueueucne 0.5
Customer Service (SIMULATION) ......ccccvevvueerinreeinieieceieienne 0.5
Customer Relationship Management

The Customer-driven Organization ............coceceeeeeeeerererereeenennnens 2.0
Hiring and Retaining Service Professionals ............c.cocevvevvenenene 35
Effective Service Recovery ........cccoovvreunennee 2.5

Serving Your Internal Customers...........c.c....... ..3.0
Beginning Electronic Customer Relationships... 2.5
Sustaining Excellent Customer Service.........oeceeveeveeerirvevenennnns 35
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Program Title Hrs

Measuring Customer Satisfaction

Discovering What Your Customer Wants.............cooeeveeerueeennns 25
Developing Customer Satisfaction Surveys................. ..3.0
Customer Satisfaction: Analysis and Implementation................ 2.5
Managing a Customer Service-Oriented Culture

Establishing Your Team’s Desired Performance....................... 4.0
Coaching in a Service Oriented Culture
Exceeding Customer EXpectations..........c.cocoeveverererererenerenenenenens 2.5
CUstomer Service SAtEZY ........coeveereruereririereririereserieeesereseereneas 2.5
Improving the Process of Service Delivery........ ..2.0
Navigating the Change Process Successfully ...........cccoeueuenenee. 4.0

CONSULTING SKILLS

Consulting With the External Client

Essentials of External Consultancy .............cceeeveveeveriereeriereennns 5.0
The Client-Consultant Relationship
Diagnosis and Planning.....................

Managing Dehvery35
Evaluation and REVIEW ........c.ccceuiuiuiiiiininininininnse s 4.0
Consulting with the External Client (SIMULATION).............. 0.5

Consulting With the Internal Client

Essentials of Internal Consulting.. ...4.0
Internal Consulting SKills ........c.ccceeueerreenneenns .45
Establishing a Relationship with Internal Clients . ..4.0
A Workable Solution for Internal Clients ............. ..4.0
Evaluating Internal Assignments............c.coceeervereenennn .45
Consulting with the Internal Client (SIMULATION) ............... 0.5

SAFETY AND HEALTH LIBRARY

SAFETY AND HEALTH

OSHA General Industry Health and Safety Standards
OSHA Safety & Health Standards ...........ccceevrvrecenineeniriereennne 2.5
OSHA Recordkeeping........c.eceenne.

OSHA Safety for General Industry
OSHA Health for General Industry

Implementing an OSHA Safety and Health Program............. 4 0
Industrial Hygiene

Industrial Hygiene Introduction ............ccccveueenvccnnccnincenne 2.5
Medical and First Aid

Basic First Aid Techniques..........eceererveueiriereiriereenieieeineenenens 4.0
First Aid for Medical Emergencies .........c.cececevevvevereneeccninncnenae 4.0
Toxic and Hazardous Substances

Biological Hazard Communications .... ..2.0
Chemical Hazard Communications...........c.c.ccceuee... .25
Bloodborn Pathogens for Emergency Respondents.. ..3.0
Bloodborn Pathogens for Healthcare Workers ......... .45
Laboratory Safety ........ccceeveeverieecenieeeneiennes ...4.0
Hazard Determination.............ceeueueueeeeeeeecneneneneseseeeeseseseeneens 3.0
Asbestos Awareness

ASDEStOS ProteCtion .......c.cocvvveveverieerieieieieieieicicicicicicicicceceeens 2.5

Program Title Hrs

Personal Protective Equipment Awareness
ReSPIratory BasiCs.......ceeueueueueueuiiiiiiiiciiere st 35
Personal Protective Equipment...........ccoeeeieueerinieeinieeineeenene 2.5

Hearing Safety

NOiSE HazZards ..o 35
General Environmental Controls

Confined Space ENtry ........cccoeevevieueenieieinieieeieeeieeeceieienene 3.0
LocKOUt/TAZOUL......c.coiririiieieieieieieeieieieeeieie e 3.0
Walking-Working Surfaces

Fall Protection AWareness ...........ccveevveeeerreriereseseeesresseseesessenss 2.0
General Duty Clause

Office ErgONOMICS .....cveveieveeiriereieieieieieseieessesesesesesesesesassesenens 35
OFfICE SATELY ...voveeieiiiii e 35

Electrical Safety Awareness
Electrical Safety Basics.........oceeirirreiririeiinieeeneeeieieesieseeennns 2.5

Fire Safety Awareness
Fire Safety ......covveueirieeiee e 4.0

WORKPLACE COMPLIANCE LIBRARY

HUMAN RESOURCES

Workplace Issue Fundamentals

Workplace Harassment ............c.ceueueeeeeueueieeececiiiieencneneens 2.0
Diversity in the Workplace. .35
Business Ethics.........ccccoeoevinnnnnnnnne. 2.5

Family Medical Leave Act (FMLA) ...... ..3.0
Equal Employment Opportunity (EEO) .......ccccovvvnnnnnnene 2.5

Americans with Disabilities Act .........cceevevvicenevineiniencne 2.0
Rightful Terminations...........c.eceeevveuererieuereriereeiriereeseeeesseeenens 1.5
Questionable Interviewing QUESHONS .........cccoeoveeererirerirererenenens 1.5
Documenting DiSCIPINE .......cc.eeoereeveerieieirieieeieieieirieeeeeeenne 2.5

Sexual Harassment Awareness

What is Sexual Harassment?...........cccoeovveeueeneeueenineenseeenenaene 4.0
Quid Pro Quo Harassment ...................... .25
Hostile Work Environment Harassment............. ..2.0
The Employer’s Liability and Responsibilities .........c.cccocevenene 35
Getting Through the Legal Process ..........coceveeeveeeenieieeninienenne 4.5
Avoiding Harassment Claims: Policies and Procedures ............ 4.0

INFORMATION TECHNOLOGY LIBRARY

INTERNET SKILLS

Microsoft Internet Explorer 6
Fundamentals of Internet EXplorer 6.........ccoceeeivieeninicenininnenne 1.0
Moving On with Internet EXplorer 6 .........ccocceeiveeinicencnennencne 1.0

Microsoft Internet Explorer 5.5
Getting Started with Internet Explorer 5.5 .....ccccoeeviveiiincnnns 1.0
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Program Title Hrs

Netscape 6.2

Introduction to Netscape 6.2 .......c.coceevverieeeenienennieniieienieneene 1.0
Netscape 6
Introduction to Netscape 6 ........cccvevvereerieneenienieeieneceieieneens 1.0

DESKTOP COMPUTER SKILLS

MICROSOFT OFFICE

Microsoft Office 2000
(MOS exams supported)

Beginning Word ........cccoeueenieieinineeireeee e
Intermediate Word ......
Advanced Word .............
Word for Power Users ...
Beginning Excel .............
Intermediate Excel ......
Advanced Excel .............
Excel for Power Users ...
Beginning Access ..........
Intermediate ACCESS .....ovevervevereereereieeeteeeeeeete et
Advanced ACCESS ....oooouiiiieiieeeeiee e
Beginning POwWerPoint ...
Advanced PowerPoint ...
Beginning Outlook ........
Advanced Outlook ......
Beginning FrontPage ..
Advanced FrontPage ...
Beginning Project .......
Intermediate Project ...
Advanced Project ...........
New Features for Users ............

New Features for Power Users ......................
Deployment and Administration OVerview ..........c..ccccceeceenene 1.0

—_

J—

—_

—_— e
SCoocooocoocoococoooooococooooo

—_

COMPUTING FUNDAMENTALS

Microsoft Windows XP Getting Started

Introducing Windows XP ........ccccveevrrerinneinneenneeineeeene 1.0
Microsoft Windows XP — New Features

Windows XP: Fundamentals .. 1.0
Windows XP: Advanced ..........cooeveverieveeeinieieeeeeeeeenenens 1.0
Microsoft Windows XP for Beginners

Getting Started with Microsoft Windows XP .........cccccecevvueueeeee 1.0
Up and Running with Microsoft Windows XP...........ccceeenenee 1.0

Microsoft Windows 2000 for End Users
Microsoft Windows 2000 Professional: Getting Started .......... 1.0
Microsoft Windows 2000 Professional: Up and Running ........ 1.0

Microsoft Windows ME for End Users

Microsoft Windows Millennium Edition: Getting Started ....... 1.0
Microsoft Windows Millennium Edition: Advanced Users ..... 1.0
Microsoft Windows Millennium Edition: Multimedia ............. 1.0

Program Title Hrs

Microsoft Windows 98 for End Users

Windows 98: Getting Started ...........cceeueeeeeeininininnnnnneene 1.0
Windows 98: Up and Running ...........ceceeeeeeeveveeereeecccccennns 1.0
Microsoft Office XP

(MOS exams supported)
Common Features Across Office Applications

Common Features in Microsoft Office XP...........ccccceeveveeveenne 1.0
Beginning Word 2002

Creating Documents in Word 2002 .........c.cceeerieeeninieeneneeiencne 1.0
Working with Documents in Word 2002 ...........cccocvvvereerirrerenns 1.0
Advanced Word 2002

Advanced Formatting and Navigation in Word 2002 ................ 1.0
Advanced Document Features in Word 2002 ..1.0
Collaborative Features in Word 2002............ccceeveevveeereerevennnne. 1.0
Beginning Excel 2002

Basic Features of Excel 2002.........c.cooooveiieoieieiecieeeeecieeeenen, 1.0
Optimizing EXCel 2002 ........cooevririereirieeeiriereeieeeieseeeesesenens 1.0
Advanced Excel 2002

Advanced Data Management in Excel 2002 ...........cccoevevevennne. 1.0
Advanced Data Manipulation and Analysis in Excel 2002 ....... 1.0
Beginning Access 2002

Introduction to Access 2002 ......c.ocveeveereerieiieeieereeeeereere e 1.0
Intermediate Access 2002 ......c.ooveeerevveeereereeeeeereereeeeeree e 1.0
Advanced Access 2002

Advanced Database Design in Access 2002 .........ccovreeverenenen 1.0
Advanced Database Features in Access 2002 ..........c..ccoeeveunene. 1.0

Beginning PowerPoint 2002
Creating Presentations using PowerPoint 2002............cccceueuencne 1.0

Advanced PowerPoint 2002

Customizing, Running, and Broadcasting PowerPoint
PresSentations .........ccoeueeririeeninieieninieenieeesee et 1.0

PowerPoint 2002 Customization and Office XP Integration .....1.0

Beginning FrontPage 2002
FrontPage 2002 BaSiCS........ecerurueueririereinieieeriereeieaeesesseeesaenas 1.0
Enhancing and Managing Web Sites with FrontPage 2002....... 1.0

Advanced FrontPage 2002

Building and Modifying Web Sites in FrontPage 2002 ............. 1.0
Enhancing and Publishing Web Sites in FrontPage 2002 .......... 1.0
Beginning Outlook 2002

Introducing Outlook 2002..........c.eueueureeueieieieieeeeeeeeeseseneneens 1.0
Advanced Outlook 2002

Managing Outlook 2002 ..........ccoeurururueueieieieieeeeeeeceeseneneens 1.0
New Features for Advanced Users

Office XP for the Advanced USer........cccccoeerereneninirninirsrinnens 1.0

New Features for End-Users
New and Enhanced Features for End-Users in Office XP ......... 1.0
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Program Title Hrs

New Office-wide Features

New Features Review of Microsoft Office XP.........c.cccceueueeeee 1.0
Beginning Visio 2002

Creating Diagrams in Visio 2002........c.cccovvevnrrrinninnssnenns 1.0
Working with Diagrams in Visio 2002 .........ccccceveerirerencrienenen 1.0
Microsoft Project 2002: Beginners

Getting Started with Project 2002 .........ccoveereveenenneineieenne 1.0
Up and Running with Project 2002 ..........cccceeeeieerincncncncnccnes 1.0
Tracking and Reporting with Project 2002 ...........cccoeueiriruenenene 1.0

Microsoft Project 2002: Advanced
Data Sources, Templates, and Customization with Project

2002 es 1.0
Workgroup, Collaboration and Advanced Reporting Options
0 PrOJECt 2002 .....uiuievieiieieeeieieieeeieeeete et aesees 1.0

Microsoft Visio 2000: Getting Started
Getting Started with Visio 2000...........ccceoveeervreerenieeeriereenens 1.0

Microsoft Visio 2000: Up and Running
Up and Running with Visio 2000............cccervereerrereererreerernenenns 1.0

GRAPHIC TOOLS

Adobe Illustrator 9: Getting Started

Getting Started with Adobe Acrobat 5.0.......ccceeevvrverererierenenne 1.0
Adobe Illustrator 9: Up and Running

Up and Running with Adobe Acrobat 5.0........ccceceevrvvreevrrenenen 1.0
Adobe Photoshop 7.0

Getting Started with Photoshop 7.0.......ccccceveevivieeienieeeirieenne 1.0
Up and Running with Photoshop 7.0........ccccveerveeninnccnennnes 1.0
Jasc Paint Shop Pro 7

Getting Started with Jasc Paint Shop Pro 7.......cccceceevenineens 1.0
Up and Running with Jasc Paint Shop Pro 7.........ccceceeveeennene. 1.0
HOME AND PERSONAL

Microsoft Money 2003 Deluxe

Managing Personal Finance with Money 2003..............c.cc.c..... 1.0
Microsoft Money 2002

Working with Money 2002 ..........cccceeeriereeririeeinieeeniereeeenenes 1.0
Home Networking with Microsoft Windows XP

Home Networking with Microsoft Windows XP ...................... 1.0
Palm OS

Getting Started with a Palm Handheld Device...........c..c.c..... 1.0

Pocket PC 2002
Getting Started with Pocket PC 2002............cocovvvveeveverercvenenennee 1.0

Program Title Hrs

SOFTWARE DEVELOPMENT

SOFTWARE DEVELOPMENT FUNDAMENTALS

Software Programming Fundamentals

Getting Started with Programming............cccoeoeoeeenininininnnnnenene 1.0
Designing Programs...........cccoeceevveeienieneenienienieseeiesieeie e 1.0
C++ Programming: Structured Programming .............cococevevenne 1.0
GUI Design Fundamentals .............ccccceueuenenee. ..1.0
Web-Based Interface Design ............... ..1.0
ANSI C Programming: Introducing C .........ccoeevveinneeencnnnne. 1.0
Principles 0f OOP: T ......ccooveiieieiieeeieeeeeee e 1.0
Principles of OOP: 11 ......ccooveueivieininieeieecieiene ..1.0
Object-Oriented Analysis — Objects and Classes .. ..1.0
Object-Oriented Analysis - Dynamic Modeling ...........ccccu.... 1.0
Object-Oriented DESIZN .....ccoveveeeriereieieieieieieeieieeeeeeeesseienens 1.0
Distributed Component Principles and Technologies .. ..1.0
Microsoft ActiveX Technologies ..........cccevveeveriereerinreeresrerennns 1.0
SOFTWARE DESIGN METHODOLOGY
OOAD with the UML by Rational

(exams IBM486, 1Z0-513, IBM404)
Fundamentals ........cccovvvrinriiiecicecceceecec e 1.0
Exploring System Behavior ..........cccccoveeninieeninineninineininieene 1.0
FINAINg ClaSSES ....ceeoveveviiereeiieieieiereeeieieseeeseseseeseseseeseseessesenens 1.0
Analyzing the System ..............
System and Object Behavior ....
Designing the System ...........ccc.......
Design and Implementation ISSUES .........cccoeveeriereerirreerinrenennns 1.0

Rational Rose 98 by Rational

Fundamentals .............cccooevveieiiiiieieeeceeeeceeee e 1.0
Enhanced Features .............cccooeeuieieeieicicieeeeeeeeeveee e 1.0
Rational Rose 2001 by Rational

Fundamentals ............ccocooievieiiiiieiiceeeeceee e 1.0
Enhanced Features ............ccoveivveeeieieeeeereeieeeeereeeeeveeveeenene 1.0
JAVA

Java 2 Programming (Platform 1.3

(exams IBMO089, 310-025)
Java 2 Language BasiCs .......cccoveueririeueinieieiniccicceeeceaenen 1.0
Creating Classes in Java 2... ..1.0
Java 2 Language Features... ..1.0
Core Java 2 Utilities........ooevvvvveeeerercrcncnnen ..1.0
Introduction to Creating GUIs in Java 2.........ccccveevineiiinnencns 1.0

Java 2 Programming: : Overview of the J2EE

Architecture

(course OB74) (exams IBM482, 1Z0-504)

J2EE ArChiteCtUre .....c.covivveeieviieieeeeteeceeeteeee e 1.0

Java 2 Programming: Client Development, Application
Development, and Security
(course OB74) (exams IBM482, 1Z0-504)

Developing J2EE CHENLS .......c.cueueveueeeeeieieieieceeieeesee e 1.0
Packaging and Deploying J2EE Applications............c.c.ccceeeuee. 1.0
Java 2 Security FEatures........coovvvreririeieieieieeicieeeeeeeccenes 1.0
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Program Title Hrs

Java 2 Programming: : Servlets and JSPs
(course ?) (exams ?)

Developing ServIets..........coceoeeriririniririririreseeeieeee e 1.0
Developing JSPS......cccoiiiiiieeeceee e 1.0

Java 2 Programming: Enterprise Java Beans

(course OB74) (exams IBM482, 1Z0-504)
Developing EIBS .......coveeueieieieieieieeeeeeeceeee e 1.0
Persistence and Transactional Issues Affecting EJBs ............ 1.0

Java 2 Programming: J2EE Support Technologies
(course OB74) (exams IBM482, 1Z0-504)

Java Database CONNECLIVILY ......cccveveererreeririereiriereesiereeiereeenens 1.0
RMI and the Java Message Service.. ..1.0
CORBA and the Java IDL.......ccccoceoiiiinininininininnne s 1.0
Java 2

(exams IBM089, 310-025)
Language Basics ........coeceoevirieininieenirieiecrieeeee e 1

Creating Classes .....
Language Features .
Core Utilities .......cocovvevererenennnee .

Introduction to Creating GUIS ........ccceeueriririeinineinrecieenne

—_—
SO OO O

—_

Java Enterprise Connectivity
(course OB74) (exams IBM482, 120-504)

Swing and the JFC .......cocooviieieiieeeeeeeeee s 1.0
Java Database Connectivity (JDBC) ......c.cccccevreenenne .. 1.0
Remote Method Invocation (RMI) and Serialization . ..1.0
CORBA and the Java IDL ........ccccooeveciniieieeeeenen .. 1.0
SEIVIELS .vvinieveeiieietiieieetet ettt a ettt eesesansesenens 1.0
Enterprise Java Beans (EJB) ......ccccceoviiiinneinneinceieeene 1.0
Security FEatures .........ccoeeeeriereierieieerieeeieeeeereeseeveeeeseenens 1.0
MICROSOFT.NET SOFTWARE DEVELOPMENT
TOOLS
Microsoft .NET for IT Professionals
What Microsoft NET Means for IT Professionals..................... 1.0
Microsoft .NET for Developers
Introducing Microsoft NET .........ccccooeveeiireerinieeeneeeieeeenens 1.0
Microsoft .NET for Developers: C# for C++ Developer
(course nnnn) (exam 70-nnn)
INSIAC CH ot 1.0
Programming C# for the C++ Developer..........c.covvevvevevueunenns 1.0
Microsoft .NET: C# for the Visual Basic 6.0 Developer
(course nnnn) (exam 70-nnn)
Beginning CH......cooveviiniieiireicerieeereecetc et 1.0
Programming C# for the VB6 Developer ...........cocovvvivueueuennnee 1.0
Microsoft .NET for Developers: Visual Basic .NET for
the VB6 Developer
(course nnnn) (exam 70-nnn)
Moving to Visual Basic .NET ........ccccceoeinenininnnnnnnnrrrneens 1.0
Advanced Language Features of Microsoft VB.NET.. ..1.0
Windows Forms and ASP.NET.........ccccccevveiviriereinieeniereenens 1.0

Program Title Hrs

Microsoft .NET for Developers: Starting ASP.NET in
Visual Basic
(course nnnn) (exam 70-nnn)

Introduction t0 ASP.NET .......cooiiiioiiieeeeeeeceeveeeeeeene 1.0
Building ASP.NET Applications ..1.0
Advanced ASP.NET ..o 1.0
Microsoft .NET for Developers: Building XML Web
Services
XML Web Services and Microsoft. NET ............c.cccoeveveeveenennee. 1.0
Building Web Services and Web Service Clients with
MiCroSOftNET ...t 1.0

Microsoft .NET for Developers: ADO.NET with

VB.NET

ADO.NET Connections and Commands..............ccceererreeerennene. 1.0
Building ADO.NET DataSets.........ccccvruererereereerinrereirrerennrenenens 1.0
Advanced ADO.NET Programming ............coceeererueeeneneerencnnnes 1.0

Microsoft .NET for Developers: Testing, Debugging,

and Maintaining Windows Applications in VB.NET

Testing and Instrumenting Applications in VB.NET ................. 1.0
Application Maintenance and Optimization in VB.NET ........... 1.0

Microsoft .NET for Developers: Testing, Debugging and
Maintaining Windows Applications in C#

Testing and Instrumenting Applications in C#............ccceeveveuenene 1.0
Application Maintenance and Optimization in C#..................... 1.0

Microsoft .NET for Developers: Configuration and

Security with VB.NET
Assemblies and Configuration in VB.NET .........cccccccevveennne. 1.0
Security in VB.INET ..o 1.0

Microsoft NET for Developers: Configuration and
Security with C#

Assemblies and Configuration in NET........ccccooveeinieevininnne. 1.0
Security in NET

Microsoft NET for Developers: Windows-based
Application Deployment

Application Deployment in NET........cccoceeviviiinncinnccnnee 1.0
Deployment of Windows-based .NET Applications.................. 1.0
MICROSOFT VISUAL BASIC

Microsoft Visual Basic 6.0: Desktop
(course 1013) (exam 70-176)
CONLIOLS ...ttt 1.
Forms, Controls, and Menus ................
Validation, Error Handling, and Help ..
Compilation and Debugging .....
Introduction to Data Access .............
Introduction to COM Components ..
Creating COM Components 1 .........
Creating COM Components 2 ......
Creating ActiveX Controls .......
Building Internet Applications ..
Installation and Deployment ............cccceeueueeeiiinininininnnneene

oo

AN G S GG N G N N Y
ococoocoocoocooo

—_—
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Program Title Hrs

Microsoft Visual Basic 6.0: Distributed
(courses 1013, 1016, 1298) (exam 70-175)

Introduction to Enterprise Development .........cccccccevveueerireenencne 1.0
Microsoft Transaction Server (MTS) ....cccoeveevviereerinieeisierenns 1.0
Using MTS Services ........ococeeveveveueneee 1.0
Middle-Tier Data Access ..1.0
Building SQL Stored Procedures ...........cccoceerveeerineecrinreenne 1.0
Microsoft Visual Basic 5.0 Fundamentals
(courses 872, 780)

Basic CONCEPLS .....oovvveueiieiiirieieirieieerieieeeie ettt 1.0
Forms, Variables, and Procedures ... 1.0
Testing and Debugging .................... 1.0
Application Control ..........cceerevennnnee ..1.0
Developing Database Applications ..........cecceeeveeveerevererinuenenens 1.0
Microsoft Visual Basic 5.0 Fundamentals (cont.) ActiveX ...1.0

GENERIC LANGUAGES

ANSI C Programming

INtroducing C .......ooveveeriereiieieesieieeese et eseeserenens 1.0
Data Representation .... ..1.0
Functions ........c.cceeeenne ..1.0
Expressions ...... ..1.0
FIOW CONEIOL ...ttt 1.0
TEXt PrOCESSING ....cveveueieieiiirieiiirieieeeieie ettt 1.0
Processing Records . ..1.0
POINtEIS ..ovvieieieiieiceieceee e ..1.0
The Standard Library and Preprocessor ..........cococeeevveeerierenenne 1.0
C++ Programming

Structured Programming ...........ccceceverierieeierieneenieneeseniens 1.0
Classes and Data AbStraction ..........eceeveveeriereniienenienieneens 1.0
Manipulating ODBJECtS ......cveevvervirrerierieienieienieeeereeeeeieseeens 1.0
Overloading ..................

Files and Streams

Programming Techniques .........cccceceverienenieneniieniiieienee 1.0
Rational Rose 2001

Fundamentals .........cc.cocooeriiiiiniinininccenneeeeeeeeene 1.0
Enhanced Features .........ccccooeveiieniniineniiencneenceieienene 1.0

Microsoft Office 2000 Solution Development
(course 1301) (exam 70-091)

Fundamentals ...........c.ccccoceiiiiiiiirrr e 1.0
Building Applications ... ..1.0
Developing Applications ............. ..1.0
Developing Excel Applications ... ..1.0
Developing Word Applications ............cccoeeeeeeeeerenerenenenenesninennns 1.0
Expanding Your SOIUtiON ........ccceeeririereirieeeiniereenieeeienenenens 1.0
Advanced Solution Development ..1.0
Developing with FrontPage ................. ..1.0
Designing and Deploying a Solution .........c.c.ccevvvvrerrnnns 1.0

Microsoft Solution Architectures
(courses 491, 1298) (exam 70-100)

Solutions Life-Cycle Analysis Phase ...........cccoceeverieeenirrenenne 1.0
Analysis and Design Techniques ........ 1.0
Conceptual and Logical Design ...... ..1.0
Physical Design and User Interface ........c.c.cocovvvvvsirrccennnns 1.0

Program Title Hrs

Microsoft Visual C++ 5.0: Developing MFC

Applications

(course 789)
Fundamentals .........ccccceoevieiiniiiiniccecee e 1.0
MFC Programming .................. 1.0
User Interface Programming I ...... 1.0
User Interface Programming IT ..... 1.0
Viewing and Storing Data ......... 1.0
Database Applications ....... ..1.0
The Internet and ISAPI ........coooviiiriiiieeeeeeeeceene 1.0
Microsoft Visual C++ 5.0: Developing MFC
Applications
ACHVEX ottt ettt 1.0
Internet APPlICAIONS ........cceerveveeriereeriereeeriereeieseeessereessesenens 1.0
ATL COM ..ottt 1.0
Painting and Printing ....... ..1.0
Application Deployment ............cccoevueueerieueerinieeninieenineeeeneene 1.0
COBOL Programming
Introducing COBOL ........cccoviiiniiiiirieereeeeieeeeie e 1.0
Structured Program Development ... .1
The DATA DIVISION ...t 1.0
Statements and Editing Characters ............ccceeveveeviererecinierennnnns 1.0
Flow Control and Iteration
File Handling ...................... ..l
Debugging and TeStiNg ........cceeerervereririeieinieieinieieeneeieeneeienene 1.0
Advanced Programming .............ccceeeeerieereriereenienensisseenennenes 1.0
Report Writer ..1.0
IBM Enterprise Operating SYStemS .........ccceveervererereereereererennns 1.0

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

COMPTIA A+ CERTIFICATION

A+ Core Hardware
(CompTIA exam 220-221) (ACE=2)

Identifying, Adding, and Removing PC Systems...........ccccccueuc. 1.0
Installation and Configuration of PCs and Components............1.0
Components, Printers, Networks, and Safety ..........ccccccoeeeneencne 1.0
A+ Operating System Technologies
(CompTIA exam 220-222) (ACE=2)

Operating System Technologies...........cocevevueeinieeninncrcnnencns 1.0
Server+

(CompTIA exam SKO0-001)
Server Installation Planning for Servert ...........cccooeveevininiennnnne. 1.0
Server Installation and Configuration for Servert .... .1
Server Maintenance and Upgrading for Servert.............c........ 1.0
Server Troubleshooting and Disaster Recovery for Server+ .....1.0

MICROSOFT.NET SERVER

MICROSOFET WINDOWS SERVER 2003

Microsoft Windows Server 2003: Introduction

(course nnnn) (exam 70-275)
Getting Started with Windows Server 2003 ..........ccoovvrnnenne 1.0
Windows Server 2003 Administration and Services Support....1.0
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Program Title Hrs

Migrating from NT Server 4.0 to .NET Directory
Services
(course nnnn) (exam 70-279)

Creating a Migration Plan in Windows.NET Server ................. 1.0
Preparing and Deploying a Domain Upgrade in
WINAOWS.NET ...c.coviiiiiiiicicerecceeeeeseeeeeeieseneeeeienees 1.0
Preparing and Deploying a Domain Restructure in
WINAOWS.NET ..ot neneeeeeeen 1.0

MICROSOFT WINDOWS XP PROFESSIONAL

Installation and Configuration I
(course 2272) (exam 70-270)
Installing Windows XP Professional............cccceeeeenieeinrierennns 1.0

Installation and Configuration II
(course 2272) (exam 70-270)
Managing Files, Folders, and Devices in Microsoft

WINAOWS XP ..o 1.0
System Reliability and the Desktop in Windows XP
Professional...........ceeueueueieiiiiiiin e 1.0

Installation and Configuration III
(course 2272) (exam 70-270)

Networking Protocols and Services in Microsoft Windows
XP e 1.0
Backup and Security Settings in Microsoft Windows XP......1.0

MICROSOFT WINDOWS 2000

Managing Windows 2000 in a Network Environment
(course 2126) (exam 70-218)
Managing Resources, File Systems, Disks, and Web Services

In Windows 20000...........cceueuiuiiiireiniiireeeeeeeeveeenenee 1.0
Managing and Monitoring Network Security, Routing, and

TCP/IP In Windows 2000 .......c.cccccerriirinnenerenrrreeeees 1.0
Managing DHCP, DNS, and Name Resolution on a

Microsoft Windows 2000 Network...........ccoeveveueueucucucucucnnee 1.0

Managing Windows 2000 Servers and Client Computers......... 1.0
Managing Groups and Replication through the Active

Directory in Windows 2000 ..........c.c.ceeu...
Managing Group Policy in Windows 2000......................
Managing Remote Access Solutions in Windows 2000............ 1
Configuring and Troubleshooting IIS 5.0 in Windows 2000 .... 1.

Microsoft Windows 2000 Server Technologies:

Designing Highly Available Web Solutions
(course ???77?) (exam 70-226)
Highly Available Web Infrastructure Solutions in

Microsoft Windows 20001............cccceoerivirnnrnnnneeeeeiencnenenens 1.0
Technologies for Highly Available Solutions in a

Windows 2000 Environment............cccueueerececuerneneeerereuneneeceen 1.0
Highly Available Network Services and Logical-Network

Solutions in Windows 2000...........c.ccccecuecriiininnnrrreeees 1.0
Highly Available Physical-Network Solutions in a

Windows 2000 Environment............cccueueerececuernenecrereuneneecnen 1.0

Program Title Hrs

Implementing Microsoft Cluster Service on Windows
2000 Advanced Server

(course 2087) exam 70-223)
Introduction to Clustering in a Microsoft Windows 2000

ENVITONMENL......c.viiiieeieieiieietenrinicicteneeeienenseeeeseneeseseeesennes 1.0
Cluster Administration and Resource Management in

Microsoft Windows 2000 ...........ccceeueeererrenieereerenieererennenee 1.0
Cluster Maintenance and Troubleshooting in Microsoft

WiINdows 2000 ........c.cevvmieuemeinieerenieererrerieeerenseeeeesensenees 1.0
Microsoft Windows 2000 Core Technologies

(course 2151)
Network Fundamentals ...........ccccoeeinieinneienneinreereeenee 1.0

Internet Fundamentals ..............cccooooeeiiiieiiiiiieeeeeeeeeeene 1.0
Microsoft Windows 2000: Installation and
Administration
INStAllAtION .....oovivieiieiieieeee ettt 1.0
Administration .. ..1.0
SIS ettt ettt ettt ettt ettt ete et eteeteeneeaseeteenean 1.0
Microsoft Windows 2000: Installation and
Administration (cont.)
Groups and Terminal SErvices ...........coveerereenineeeinineineienene 1.0
Files and Folders .0
Advanced File and Folder Management .............coceeeeveeveenenene. 1.0
Hardware Configuration and Optimization ...........ccceevvererenene 1.0
Storage and Printing ..1.0
Events .....cccceevverienennnne ...1.0
Backup and RECOVELY ......ooevirieiiniiiiiccccececcen 1.0
Microsoft Windows 2000
Network Protocols and Remote AcCess .......cocvvevevveiereereeerinne. 1.0
GIOUP POLICY ..ottt 1.0
Microsoft Windows 2000 Implementing a Network
Infrastructure
Addressing and Naming Services .........cocoeereruerereruererereerenennenes 1.0
IP ROULING .vvoviieieiiieiccieteicetee ettt 1.0
SECUIILY .euvveneieieerieieertete ettt ettt ettt ee 1.0
Microsoft Windows 2000 Active Directory
Infrastructure
Installation and Configuration ...........c.ccceeeveeveeriereeriereerenrenenens 1.0
Replication and DNS ................ ..1.0
Security and Management 0

Microsoft Windows 2000 Network Design
(course 1562) (exam 70-221)

Networking .....c.coeveeevevveenncenennene ..1.0
Addressing and Naming Services . ..1.0
Remote ACCESS SEIVICES .....c.ceueueuiuiuiiiiiririrrerereeeeee e 1.0
Routing Technologies .........ccccecereevieniriienenicieieenceee 1.0
Remote CONNECLIVILY ...cccvevveeierieriiniiniieiereeieiceeeie e 1.0

Microsoft Windows 2000 Security Design
(course 2150) (exam 70-220)

Security SOIULONS ......c.ceueueueeeieieieieece st 1.0
Internet and Extranet Security ..1.0
Managing and Securing ReSOUICES .........c.coevvevevinreveinieerennnencns 1.0
Communication and Remote Access Security ...........ccceeeeeenene 1.0
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Microsoft Windows 2000 Migration Design
(course 2010) (exam 70-222)

Upgrade and Migration Strategies ...........ccoeeeueueuereeccrerereenns 1.0
DEPIOYMENL ...t 1.0
RESLIUCLUIING ...t 1.0

Microsoft Windows 2000 Script Host
Automating Administration Tasks .........cccccceeeriveeninrerennnnes 1.0

MICROSOFT EXCHANGE SERVER 2000

Introducing Microsoft Exchange 2000 Server
Basic Concepts of Exchange 2000 Server........cccceevecverienennns 1.0

Active Directory in Exchange 2000 Server...........ccocceeveuenee. 1.0

Designing and Deploying Microsoft Exchange 2000
Server
(course 1573) (exam 70-225)
Analyzing Requirements and Resources for Microsoft
Exchange 2000 SeIVET........ccveerirueuenirieieirieieeneeieeneeieieneseenes 1.0
Designing an Exchange 2000 Model ...

Designing and Deploying Microsoft Exchange 2000

Server (cont.)
Designing Exchange 2000 Functionality ..........c.cocovvvvriririnnnnne 1.0

Deploying and Troubleshooting Exchange 2000 Server ........... 1.0

Implementing and Administering Microsoft Exchange
2000 Server

Installing and Upgrading Exchange 2000 Server...........c........... 1.0
Configuring Exchange 2000 ..1.0
Managing and Monitoring Exchange 2000...........c.cococeoerirueuencne 1.0
MICROSOFT SMALL BUSINESS SERVER 2000
Microsoft Small Business Server 2000 Solutions

(course nnnn) (exam ???)
Small Business Server 2000 ...........coceeveererieeeenieieesenieeeenes 1.0
Microsoft Small Business Server 2000: Advanced
Features

(course nnnn) (exam ??77?)
Microsoft Small Business Server 2000 Administration............. 1.0
Microsoft Small Business Server 2000 Features........................ 1.0
MICROSOFT BIZTALK SERVER2000
Microsoft BizTalk Server 2000

(course 2176) (exam 70-230)
Creating BizTalk SOIUtions .........cceeeeveueenrieinincininccineeene 1.0
Designing and Implementing Solutions I

(course 2176) (exam 70-230)
Planning for Deployment of Microsoft BizTalk 2000............... 1.0
Installing and Configuring BizTalk Server 2000....................... 1.0

Designing and Implementing Solutions II
(course 2176) (exam 70-230)

Document Exchange in Microsoft BizTalk 2000 ....... ..1.0

Administering BizTalk Server 2000..........c.coovrrrrrernernenns 1.0

Program Title Hrs

MICROSOFT COMMERCE SERVER 2000

Microsoft Commerce Server 2000: Designing and

Implementing Solutions
(course ?7?7??) (exam 70-234)
Planning for Deployment of Microsoft Commerce

SErver 2000 ......c.coevueuiiriereirieieerteeeete ettt 1.0
Deployment Tasks for Microsoft Commerce Server 2000 ........ 1.0
Developing a Commerce Server 2000 Solution.............cccu.e... 1.0
Data Management in Commerce Server 2000 ............cccoeveveuenene 1.0

MICROSOFT INTERNET SECURITY AND
ACCELERATION SERVER 2000

Deploying and Administering Microsoft Internet
Security and Acceleration Server (ISA) 2000
(course 2159) (exam 70-227)

Installation of ISA Server 2000 ...........ccccceoeeerererinirninnnrrneens 1.0
Access Policies, Caching and VPNs in Microsoft ISA
Server 2000 ......c.covvevieiriereineieerete e 1.0

Firewalls and Access to Internal Resources with
Monitoring, Reporting, and ISA Server Enterprise Edition....... 1.0

MICROSOFT APPLICATION CENTER 2000

Implementing Highly Available Web Solutions
(course ??7??) (exam 70-232)
Features, Deployment, and Installation of Application

Center 2000.........ocoiiiiiiiiiiie s 1.0
High-Availability Concepts and Monitoring in

Microsoft Application Center 2000 ..........cccceeeeveerereenncnne. 1.0
Configuring and Managing Microsoft Application Center
2000 ...ttt 1.0

Microsoft Proxy Server 2.0
(course 836) (exam 70-088)

Overview and Architecture .... 1.0
Planning and Installation ........ 1.0
Configuration ................. 1.0
SECULILY .oveveevereeeieieeeeieeeeeeean ..1.0
Troubleshooting and OptiMIZINg ..........cceveveererinierereneneinerienene 1.0
Microsoft Windows 2000 Update from NT 4.0

(course 1560)
New Features and Architecture ............ccoeeeeeeeeecrccncrcnccnes 1.0
Installation and Upgrade ........... 1.0
The Active Directory ...... 1.0
Configuration .......c.ececeeevveerernennee 1.0
Network Protocols and Services ... 1.0
Storage and File Systems ...........c....... ..1.0
Group Policy and Terminal SErvices .........cecevevveveeriereererrerencns 1.0
MICROSOFT WINDOWS NT
Supporting and Maintaining a Microsoft Windows NT
Server 4.0 Network

(course 983) (exam 70-244)
Managing Servers in a Microsoft Windows NT 4.0

ENVITONMENT......uiiiiiiiiiiiiiee et eens 1.0
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Supporting and Maintaining a Microsoft Windows NT
Server 4.0 Network (cont.)
Administering Users and Groups in Microsoft

WiINAOWS NT 4.0.....cccuemviicieiiicerereeieeeeiene e 1.0
Administering Security in a Microsoft Windows NT 4.0

ENVITONMENL ...t 1.0
Configuring and Managing Access to Resources in

Microsoft Windows NT 4.0.........ccovveeuervneecrennecererrieeenen 1.0
Configuring and Managing Network Services in

Microsoft Windows NT 4.0.........ccevveeuervneccrennnicerennieeenes 1.0

Microsoft Windows NT 4.0 Server, Workstation,
Enterprise

(Courses 803, 922, 689)
Managing Users and GrOUPS ..........ccoveveererrerereriereeriereesesseanns 1.0
Sharing and Securing Network Resources ...........cccoceeerirueuencne 1.0
Managing Printing ..........cccceeeeineeerieerenieieesisieeesseeseseesesenns 1.0
Monitoring and Auditing Resources ... ..1.0
Basic Configuration ..........ccoceceeevvereererieeresieresenieseesseseeseeseeens 1.0
Network Configuration .........cccceeceevereeneneenienenieneeeeeen 1.0
Troubleshooting and Optimization ............. ..1.0
Installing and Upgrading NT Workstation ............... ..1.0
NT Workstation Networking and Interoperability ... ..1.0
Running Applications ...........c.ccceeerererereneeenenennenenes ..1.0
Installing and Upgrading NT Server ... ..1.0
Configuration and Administration ....... ..1.0
Directory Services ......coeceeereerereereeresreennnnns ..1.0
NT Server Networking and Interoperability . ..1.0
Migration from Novell NetWare .........cccoeeerieieereneereriereenns 1.0
Installing and Configuring IIS .........ccoeeinreinniineeieeee 1.0
Implementing TCP/IP ............... ..1.0
Name Resolution .........cccoeeveveverenieeicnineeninenenes .. 1.0
Advanced Networking, Printing and Integration . ..1.0
Advanced Troubleshooting and Optimization ...........ccccceeueeee. 1.0

OTHER MICROSOFT SERVICES

Administering Microsoft Internet Information Services
5.0
(course 2295)
Installing and Integrating Internet Information Services 5.0 ..... 1.0
Administering and Configuring Internet Information

SEIVICES 5.0 ettt 1.0
Microsoft Internet Information Server 4.0

(course 936)
Overview and Installation ..............ccccocvue. ..1.0
Configuring the WWW and FTP Services .... ..1.0
Configuring the SMTP and NNTP Services . ..1.0
Name Resolution ........c.cccoceeeviiiiiieieiieeeeeeeeeeeeeeve e 1.0
SECUTIEY +uveeuteieriieieeierteetterte ettt ettt 1.0
SSL and Certificate SErver ..........cccoevveveeirieeeeereeeeereereeerene 1.0
Web-Site Applications and Publishing ... ..1.0
Transaction SErver ..........cccoeeveevereevennene. ..1.0
Index Server ..... .. 1.0
Managing IIS .......cccocovivieeiieeeene ..1.0
Optimizing and Troubleshooting IIS ..........cccovvnnnnrrnnnns 1.0

Program Title Hrs

Microsoft Systems Management Server 2.0 (cont.)
(courses 827,828) (exam 70-086)

OVETVIEW ..ottt ettt ettt et et be e sesenessesenens 1.0
INStAlling @ SItE ....evveeeeeeieecieieeeieeie e 1.0
Multiple Site Configuration .............ccceeeeeeeeeeerieuereneneeenenieenens 1.0
Software Distribution and Metering .... 1.0
Hardware and Software Inventory ....... 1.0
Querying and Reporting Data ....... 1.0
The Status System .........c.c.c...... ..1.0
Network and Diagnostic TOOIS ........cceevveereeriereeririeeirieeennne 1.0
Microsoft TCP/IP on Windows NT 4.0
(course 688)

Introduction to TCP/IP and IP Addressing ..........ccccoeveeereeueuence 1.0
Subnetting, IP Routing, and Browsing ..1.0
DHC P ...ttt eaen 1.0
IP and NetBIOS ReSOIUtiON ......c.c.cueveeeeeveiemeiiieiiieiniineneneneens 1.0
WINS Lo ..1.0
Host Name Resolution .... ..1.0
DINS SEIVET ...ovvieeiiieieirieieeieeeeee e ..1.0
Connectivity in Heterogeneous Environments ...... ..1.0
Microsoft SNMP Services .........coeeveveeeerennenen ..1.0
Performance Tuning and Optimization .. ..1.0
Troubleshooting Microsoft TCP/IP ........cccccoeevivieninineceninencne 1.0

Microsoft Exchange Server 5.5
(courses 1313, 1026, 973) (exam 70-081) (ACE=2)

Basic CONCEPLS ...cveverrerereniereeirieieieieeeieeeseseestesesessesesesesesesesenens 1.0
Planning and Design Considerations ... ..1.0
Installing and Getting Started .................. ..1.0
Configuring Exchange Components [ .... ..1.0
Configuring Exchange Components II ... ..1.0
Client Architecture and Installation ........ ..1.0
Public Folders and Forms ................ ..1.0
Connectors ........oeeeereeuerenne ..1.0
Internet Integration .................... ..1.0
Migrating from Microsoft Mail .........cccoccoevveennccnnncninineene 1.0
Advanced Security and Monitoring ............ceceeeeeeeereriereernenenes 1.0
Troubleshooting ..........cceceeveveeuenennee ..1.0
New and Advanced Features ... ..1.0
Advanced Internet Features ..........cooevvecrenncicnnccnnccnnnee 1.0
SUN SOLARIS
Sun Microsystems Solaris 9: Basic System

Administration I (exam 310-77?)
Installation and OpenBoOt .........c.coveveveirieeeinieeirieiecreeeeeienene 1.0
System Administration........ ..1.0
System Operations ....... ..1.0
Device and File System Management .. ..1.0
Management TOOIS.........ccoeeerereenennnne ..1.0
SECUIILY .vveveeiiereeiriereirieteere et et esesesasseesaesesesessesesesesesennens 1.0
Sun Microsystems Solaris 9: Basic System

Administration II (exam 310-?77?)
Networking With SOLaris .........cccceeeriereeririeeireeceee e 1.0
Solaris File and Systems StOrage........c.cocvveeererererereeeeeseeeeieeeenens 1.0
Supervising Solaris SYStEMS ........cveevevereireereinieieireeieieeeeneens 1.0
Solaris Naming Services .1
Advanced Installation ..........c.cocovveviririrenienincecceeceeecceeee 1.0
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Program Title Hrs

Sun Microsystems Solaris 8: Administration and
Installation Fundamentals (exam 310-011)

Solaris 8 System Operations..........eeeeeeveueriruererirrerenereeereneeeens 1.0
Solaris 8 Installation ..1.0
Solaris 8 User AAminiStration ..........ccoceveeerereeeeniruereneneeereneeneens 1.0
LINUX
Linux+

(CompTIA exam ??7)
Planning a Linux Implementation ...........c.ceceevveverennccnncencne 1.0
Installation and Basic Configuration of LinuX...........ccccceveveuenene 1.0
Networking Configuration within a Linux Environment........... 1.0
Administering the User Environment in Linux................ ..1.0
Administering the System in a Linux Environment.. ..1.0
Hardware and Troubleshooting in Linux ...........cccccvveeerievenennne 1.0
Linux Basic System Administration
Linux Certification (exams 101, 102)
Linux: Basic System Administration I
(exam 117-101 LPI 101)
Using the Shell in LinUX ......cccoeveeririeienineeinceeeeeseseeeeene 1.0
Managing the Filesystem in LinUX.........ccceeeririevereneeeninreennns 1.0
Administration Tasks in LinUX........ccccvveenneenncennrecnes 1.0

Linux: Basic System Administration I1
(exam 117-101 LPI 101)

Hardware Considerations for Linux Installations ..... ..1.0
Installation and Package Management for Linux...... ..1.0
Updating the Kernel in LinUX.......coeeevireenineenenieeincceenes 1.0
Linux: Basic System Administration I11

(exam 117-101 LPI 101)
Editing and Printing in LinUX .......cccceveveenneennieecnecieeenene 1.0
Shell Scripting in LiNUX.......ccveveeeriereerieeerieieeieieeseeseeessenenens 1.0
Linux: Basic System Administration IV

(exam 117-101 LPI 101)
Networking Fundamentals for Linux Administrators................ 1.0
Networking Services in a Linux Environment.............cccccc...... 1.0
Security within a Linux Environment .............ccoceceeerveeerirrenennns 1.0
UNIX
Operating System Fundamentals
Introduction to UNIX .
UNIX System Architecture..........ccovveeevereecienienierieseeeeneeenen 1.0
Shell Programming
UNIX Shell Scripting BasiCs........ccoveevvereerienienienieseeieneeenen 1.0
UNIX Shell Scripting ToOIS.......ccccevveriererieienieeieeeeereeenen 1.0
Writing UNIX Shell Programs...........ccoceevevenennieneeienieniene 1.0
UNThe User Environment
Customizing the UNIX User Environment ..............ccceeuenene 1.0
Working with UNIX Files and Directories...........cccccecueruennnne 1.0
Working with UNIX Programs .........c..coceveveeenencncneeinicnnens 1.0
Text Editing and Printing in UNIX .........cccccevnininininninens 1.0

Program Title Hrs
UNIX Essentials

UNIX: OVEIVIEW ..ot seeeeeesessenees 1.0
UNIX: Exploring the Filesystem .............ccccceeueueueeccccrccnnnns 1.0
UNIX: Working with Files .......ccoovnnnnnnnrcceceee 1.0
UNIX: Process and Data Utilities .
UNIX: The User Environment ...... .1
UNIX: Using EdItOrs  .....c.cocoevevererinininiririeicieeeececieieneieeveeeeeeeens 1.0
UNIX: Using the Shell ... 1.0
UNIX: Shell Programming ............coceeceeeevereneneeeneneeeeneneeeneneene 1.0
IBM MAINFRAME

IBM Mainframe

Platform ................... ..1.0
Operating Systems .. ..1.0
Navigation ............... ..1.0
JCL Fundamentals .. ..1.0
Applying JCL .......... ..1.0
ISPF ..o ..1.0
CISC Fundamentals ........ ..1.0
Defining CICS Screens ... ..1.0
File Handling in CISC .......ccooiiniiiiiieeiceieieeeeeseeieneae 1.0
CICS Application Development ............ccceeveveeriereerinreerenrenennns 1.0
LOTUS DOMINO R6

Lotus Domino 6: New Features
New System Administration and Application Development
Features in Domino 6 ..............cocoueeeeiuieeeiieeeeiiee e 1.0

Lotus Domino R6 System Administration Update

(exam 602)
Lotus Notes 6 CHENt.........cceeevieirieeieereeeiee et 1.0
Lotus DOmIno 6 SEIVer..........cceevvieeieecieeeiiecieeeteecreeevee e 1.0

INTERNET & NETWORK TECHNOLOGIES

INTERNETWORKING

CompTIA Network+ Certification — Network+
(Network+ exam NK-N10-001)

Introduction to Networking..... ..1.0
OSI Lower Layers............... ..1.0
OSI Layer 3.............. ..1.0
OSI Upper Layers.........ccceeueunee ..1.0
Operating Systems and TCP/IP............. ..1.0
Remote Access and Network Security ................... ..1.0
Fault Tolerance and Troubleshooting Networks............c.cocu.... 1.0
i-Net+
(exam 1K0-001)

Internet Fundamentals............ccoceueueueeececicceeene 1.0
Advanced Internet Concepts... ..1.0
Networking Essentials ........... ..1.0
Internet Site Development .............ccceueeeee. ..1.0
Internetworking Architecture and Servers... ..1.0
Internetwork SECUTILY........eceirveviirieieeeieeeeeee et 1.
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Program Title Hrs

Internetworking Essentials

Data Communications: Signals and Systems ...........cccccceeuenneee. 1.0
WAN TeChNOlOZIES ...ccoveuerereeiiirieieirieieieieie et 1.0
Packet Switching WANS .....cccooivnnrrrrreeeeeee e 1.0

Internetworking Foundations — Internet Concepts
CIW Associate (exam 1D0-410)

Internet Fundamentals .............ccccooeveiiiiieiecieeeceeeeeeee 1.0
Advanced Internet Concepts........coueveererreererreeerieeesiereereenenas 1.0
DATA COMMUNICATIONS

ATM and Broadband ISDN

OVerview Of ATM ....ocuooiiiiceeeeeeeeeeeee e 1.0
Protocol Models..........ooveveeerieieieiciiieeeeeeeeeeeee e 1.0
ATM Standards and Applications .............cceeeeererueeereereereenenes 1.0
Telecommunications Fundamentals

Telecommunications Essentials............c.cccoceevevveeeveveeeeevenennnn. 1.0
Communications Technologies Overview

Introduction to Telecommunications...............c.eceevevereerervereennnn. 1.0
WAN Basics

Introduction to Signals and Signal Transmission....................... 1.0
Introduction to Communications Methods and Equipment........ 1.0
Introduction to WAN Technologies..........c.cocovevverrnrerirninnnns 1.0
Computer-Telephony Integration

Computer Telephony Integration ............cocoeeeeeveeenerrnrnnnenenns 1.0
Frame Relay

Frame Relay Concepts.......ccceeueureeeiieneneneneninenesesseseeeeeienenns 1.0
Frame Relay Details .........cccoeeininieeninieereeceeeeeeieene 1.0
Introduction to ISDN and DSL

Introduction t0 ISDN ........coooiiiiiiiiieeeeceeeceeeeee e 1.0
ISDN ProtOCOIS.......cveuieieeeetieteeeeeeteeteeeeeteet et 1.0
Digital Subscriber Line..........ccccceeueiiiircneneneneninnisesseeseeeens 1.0
Introduction to MultiProtocol Label Switching

Introduction to MPLS ........oooiiiiiieeeeeeeeeeeeeeeeeeeee e 1.0
Signaling Systems

Systems and SigNAls .........ccecevvvveiirieenneeeeeee e 1.0
Voice Over IP Fundamentals

Delivering Voice and Data in Diverse Network
ENVITONMENES ......cvvivirieieeiereeteeeeeeteetee ettt 1.0
Designing a Voice Over IP Solution ...........ccccoveveevreenincnenne 1.0
Virtual Private Networks

Virtual Private Network Solutions ............ccccoeeevieeierieieciennne. 1.0
Lightweight Directory Access Protocol (LDAP)

LDAP Fundamentals ............c.cccooveieiiiiieiececeeeeeeeveeeeeee e 1.0
Designing and Maintaining LDAP Directory Services ............. 1.0

Program Title Hrs

AVAYA

Avaya — Communications Networking

ISDN, Frame Relay, X25 and ATM........cccoceeueueeeieeecccnnes 1.0

Routing Protocols and TCP/IP .........ccccceueeriveenineeinieeinieienne 1.0

Microsoft Windows 2000: Network Protocols and Remote
AACCESS.c.uvieeteeetieetteeete et ettt et e et e e e e eteeeteeetteeteeteeereeeaaeeaneenes 1.0

Signal Theory and Computer Telephony Integration................. 1.0

DSL Theory, Standards and Protocols

(exam 1M0-401)
Introducing XDSL .....c.ooivieiiirieirieeceeeee e 1.0
Residential Broadband Networking with Universal ADSL ...... 1.0

Frame Relay Fundamentals
(exam 1MO0-901)

Frame Relay: Concepts and Operation .......... ..1.0
Frame Relay: Protocols and Implementation ............ccccceeueunce 1.0
SECURITY PROCEDURES
Net Safety
Network Security ISSUES .......cceoivieeririreiririeirriecreeeeeeeene 1.0
Designing an Exchange 2000 Model.... ..1.0
Designing Exchange 2000 Functionality..........c.cccccceu.e... ..1.0
Deploying and Troubleshooting Exchange 2000 Server............ 1.0
SECURITY SOLUTIONS
Information System Security
Administering Microsoft Internet Information Services 5.0......1.0
Access Control and Physical SeCUrity ..........ceceevrvrveererrereeruennes 1.0
Cryptography and Network Security..........cc...... ..1.0
Security Architecture and Applications Security .. ..1.0
Business Continuity Planning, Law, and Ethics...........c.ccccucu.. 1.0
Security+
General Security CONCEPLS ......c.cervruereriruererinieieineeieeneeieeneeienens 1.0
Communications SECULILY ........eervrverererierereriereeriereeeiesereesserenens 1.0
Infrastructure Security.......... 1.0
Encryption Technologies ..1.0
Operational and Organizational Security .........c.c.ccoeeevveereneeuencne 1.0
SECURITY PROCEDURES
Securing Networked Information I
Introduction to Security in Networked Environments ............... 1.0
Encryption Technologies .1
Firewalls and VPNS ......ccocceuririecininiccierninieereseeererenneeeenes .
Securing Networked Information IT
Securing Access t0 NetWorks .........cococeeeeieerrernrerirerereeeeeeeenens 1.0
Operating System and File Security ISSues ..........ccccoeeerievenenene 1.0
Intrusion Detection and Response in Networked

ENVIFONMENLS «.....vviiiiiiiiiiiinieie e bebeieeceeecenes 1.0
Security Analysis and Auditing in Networked Environments ...1.0
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Program Title Hrs
CISCO
Cisco CCNA & CCNP Certification
CCNA Basics

(exam 640-607)
Introduction to Internetworking ............cccocoevevvinnnnnnnnnneens 1.0
OST LOWET LAYETS ..ottt 1.0
OSI Layer 3.............. ..1.0
OSTUPPET LAYETS ...t 1.0
Cisco: Interconnecting Cisco Network Devices (ICND)
Interconnecting Cisco Network Devices — Introduction............ 1.0
Getting Started with Cisco Networks.........ccecevvvveerneenerieeenee 1.0
Interconnecting Catalyst Switches in Cisco Networks............... 1.0
Interconnecting Networks with TCP/IP .........ccccccevuneee. ..1.0
Routing Protocols and Access Lists in Cisco Networks............ 1.0
Configuring Novell IPX in Cisco Networks..........c.ccoeeveenene 1.0
Extending the Network to WANs Using Cisco

NEtWOrk DEVICES ....c.veuveiieiirieiierieieieieee e 1.0
ICND APPENAICES ....overereniierieieriieiesieeeesieeeereseeeeseeaeseeens 1.0
Cisco: Building Scalable Cisco Internetworks (BSCI)

(exam 640-901)
Introduction to Building Scalable Cisco Internetworks.......... 1.0
Configuring EIGRP in Cisco Networks ........c.cccceeverieinennne 1.0
OSPF in a Single Area and OSPF in Multiple Areas ............. 1.0
Configuring the IS-IS Protocol in a Cisco Network............... 1.0
Optimizing Routing Update Operation in a Cisco

NEEWOTK. ..ttt 1.0
Configuring and Implementing BGP in Cisco Networks....... 1.0
BSCI APPEndiCes......c.eecveruirieniieienieeieieseeeniesieesesseeseseesenens 1.0
Cisco: Building Cisco Multilayer Switched Networks
(BCMSN)

(exam 640-604)
The Switched Campus Network.......c.cceevveernecinnccicene 1.0
Defining Common Workgroups for Switched Networks .......... 1.0
Bridging and Inter-VLAN Routing .........ccceceueeevievecnneenenicnenene 1.0
MLS and Fault Tolerant ROUtING ........c.cceovvveveiriereiieieiiereienne 1.0
Multicasting in Cisco Multilayer Switched Networks............... 1.0
Controlling Access to the Campus Network................ ..1.0
BCMSN APPENAICES ...c.vvveriviiirieieerieieerieieeieiei et 1.0
Cisco: Building Cisco Remote Access Networks
(BCRAN)

(exam 640-605)
Building Remote Access Networks Introduction ................... 1.0
Enabling On-Demand Connections to the Central Site in

A Cisco NetWOrk......cocvieiiiiiniiiicciccnencccee e 1.0
Enhancing On-Demand Connectivity in Cisco Networks...... 1.0
Cisco 700 Series ROULETS........cccceririenveiiinineneieieeeceennens 1.0
Enabling Permanent Connections to the Central Site in

A Cisco NetWork......cccoviiiiiininiicicicceenecce e 1.0
Address Translation and Access Control for Cisco

NEEWOTKS ...ttt 1.0
BCRAN APPENAIX ..ouviviieieieiieiiiiieiesieie e 1.0
Cisco: Internetwork Troubleshooting (CIT)

(exam 640-606)
Cisco Internetwork Troubleshooting — Introduction.................. 1.0
Applying Cisco Troubleshooting ToOIS ..........ccevererrirererurunnnns 1.0
Diagnosing and Correcting Campus Problems in a

Cisco INtErNEtWOrK........cecuevevreieiuereiriccieieineccieeecicereeeeeeen 1.0

Program Title Hrs

Cisco: Internetwork Troubleshooting (CIT)
Diagnosing and Correcting Switch and VLAN Problems

In a Cisco Internetwork............ccevveueeieeeenieieicieieeeeeeeee 1.0
Diagnosing and Correcting WAN Problems in a Cisco

INtEINEIWOTK ...t 1.0
CIT APPENAICES ...vvenvereeiriereeiiereieiereeieseresesseeseesesssaesesesessesesens 1.0

Cisco Certified Design Associate (CCDA) & (CCDP
Certification

Cisco: (DCN)

Characterizing an Existing Network ...........ccccevveeeerierecerierennnns 1.0
Extracting New Customer Requirements for Designing Cisco

NEEWOIKS ..ottt eeereneeeseeesenseseaeeesennes 1.0
Designing the Topology of Cisco Networks ...........c.ceceveerenenee 1.0
Provisioning LAN Hardware and Media for Cisco Networks ..1.0

Provisioning  WQAN Hardware and Media for Cisco

NEEWOTKS ..ottt ieseeeseeesesee s ses e eaeaesenses 1.0
Designing a Layer 3 Addressing and Naming Model for
CiSCO NEWOTKS ... seneeaenes 1.0
Selecting Routing and Bridging Protocols for Cisco
NEWOIKS ..ottt tes e senees 1.0
Provisioning Software Features for Cisco Networks ................ 1.0
The Design Document and Validating Cisco Network
DIESIZN vttt 1.0

Cisco: Internetwork Design (CID)
(exam 640-025)

Internetworking and Campus LAN Design ........cccceeveveervevenennne 1.0
TCP/IP Network Design ..1.0
TCP/IP Routing Protocols ..........cceceeeerieeerieeeriereeieieerieseeenens 1.0
Desktop Protocol Design ........coceoeveeueinirieennieeninieeenieecnenes 1.0
WAN Design .......ccoervnneee. ..1.0
WAN Protocols ..1.0
SNA and REMOtE ACCESS .....c.c.euevemememieriiireririnererereseseeeeeesenenene 1.0
Cisco: Installation and Maintenance of Cisco Routers
(IMCR)

Fundamentals of Cisco Router Configuration ..............cccevevenee 1.0
Installation and Maintenance Procedures .......... ..1.0
The 2500 and 3600 Series ..........ccceeveveveveuenenee ..1.0
Installing and Maintaining the 4000 Series .... ..1.0
Installing and Maintaining the 7000 Series .... ..1.0
Installing and Maintaining the 7500 Series .... ..1.0
The 7200 Series and 7000 Family IPs ............... ..1.0
Installing and Maintaining the 12000 Series I ........c.ccccoeevvueuencne 1.0
Installing and Maintaining the 12000 Series II ..................... 1.0
Router and Route Switch Modules ..........cocceveveriiencnienenne. 1.0

ENTERPRISE DATABASE SYSTEMS

SYSTEMS AND DATABASE DESIGN

Database Design

An Overview of Database Design .........ccoeevveveerieieeririeerennnas 1.0
The Database Design Methodology ...........cceceeeieveeinieecinieinnne 1.0
Database Fundamentals

An Introduction to Database Systems...........ccceeueeeeeeeeencncncne 1.0
Relational Databases............... ..1.0
Database Data Management .......... ..1.0

Systems Analysis Fundamentals ...........ccccoceoerivieeininecinirienenene 1.0
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Database Fundamentals (cont.)

Data FIow Diagrams ..........cococeevrriririrereninieieieieieeieeeie e 1.0
Entity Relationship Diagrams ... ..1.0
Data Dictionaries .........c.c.coceeeeeee. ..1.0
Completing the Logical Model ...........ccocovnnnnnninnnieiceennes 1.0
Relational Principles .........ccoceveevreeereneerisieeiseeeseesieseanens 1.0
Database Fundamentals ............cccceveviriieniniieninienicceienee 1.0
Fundamentals of Database Design .........cccocovvrrrnnnnrnnenens 1.0
Normalization and Physical Database Design .. ..1.0
Database Management .............. .. 1.0
Web and Database Integration ............ccceceeveveeenereeeserieeeenennenes 1.0
Database Technologies
Data Warehousing: Fundamentals ............ccoeeevieeennieeninieenne 1.0
Data Warehousing: Building, Using, and Managing .. ..1.0
Object-Relational DBMSs: Characteristics ..........coeeereeveveenee 1.0
Object-Relational DBMSs: Mechanisms and Implementation
................................................................................................ 1.0
SQL-Based DBMSs
SQL Programming: Database QUETies ..........ccceveeveeieruennenne 1.0
SQL Programming: Data Handling Techniques .................... 1.0
ORACLE DATABASE SYSTEMS
Oracle9i Database Fundamentals: Architecture and
Management

(exam 1Z0-031)
Architecture and Administration Tools in Oracle9l............... 1.0
Database and Instance Management in Oracle9I ................... 1.0
Database Structures in Oracle9]...........cocooevevieoinininincnenn. 1.0
Oracle9i Database Fundamentals: Backup and
Recovery

(exam 1Z0-031)
Backup and Recovery Overview and Configuration in

OTaCIE.. i 1.0
User-Managed and RMAN Backup and Recovery in

OTaCIEOL..eiiiiiee e 1.0
Recovery Manager Maintenance in Oracle9l......................... 1.0
Transporting and Loading Data in Oracle9l.............cccccecne. 1.0
Oracle9i Database Fundamentals: Managing Data
Storage Tools
Data Storage in Oracle9l........c.ccoceveriinininieninienieienenene 1.0
Tables and Indexes in Oracle9l... .
Data Integrity in Oracle9l .........ccccooiriiiiiiniiniiienieiccee 1.0

Oracle9i Database Fundamentals: Managing Database

Access
(exam 1Z0-032)

Users and Profiles in Oracle9l ..........ccccooevereiiniieneneeenene 1.0
Privileges and Roles in Oracle9l..........c.ccceovvenininenccincnnens 1.0
Globalization and Auditing in Oracle9l ............ccccoriverenens 1.0
Oracle9i Database Fundamentals: Network

Administration

Networking Overview for Oracle9] Administrators............... 1.0

Oracle Network Configuration in Oracle9l

Oracle9i Database: Introduction to SQL
(exam 1Z0-007)

Introducing Oracle and SQL in Oracle9i..........ccccoevueeenennnne. 1.0
SQL Functions in Oracle9i..........ccocceveevienirienenieieneeieeen 1.0
Program Title Hrs

Oracle9i Database: Introduction to SQL (cont.)
Subqueries, Reporting, and User-Access Control

Using SQL in OracleOi .........ccceevveveeninincncnicieencnenene 1.0
Defining and Manipulating Data Using SQL in Oracle9i...... 1.0

Oracle9i Database: New Features I
Introducing Oracle9i Database .....................
Manageability Enhancements in Oracle9l............cccoecvvennene 1.0

Oracle9i Database: New Features II

Availability Features in Oracle9].........c.cceevveveeieieneniennnne, 1.0
Scalability and Performance in Oracle9l
Development Platform in Oracle9l.............c..ccc....

Security Overview for Oracle9i Administrators.................... 1.0

Oracle9i Database: Performance Tuning
(exam 1Z1-033)
Performance Tuning Methodology and Tools in Oracle9I .... 1.0

Tuning Memory Structures in Oracle9l.............ccccceveeiennne. 1.0
Tuning Database Structures in Oracle9]...........c.ccceoeininnene 1.0
Tuning Systems and Applications in Oracle9i....................... 1.0

ORACLESi INTRODUCTION

Oracle8i Introduction
(exam 1Z0-001

SQL and SQLFPIUS ..c.veeveieriieiieieieseeiese e 1.0

Using Functions and Retrieving Data ...

Subqueries, Reports and DML .........ccccoceeiviinincieiicieieen. 1.0
Database ObJECtS .......cceeierieriieniieienieiienieeeeiereeeseeee e 1.0
Controlling Database Access and Integrity ...........ccceevenenee. 1.0
PL/SQL Fundamentals ...........cccoeeeeriieniieniieieesie e eve e 1.0

PL/SQL Cursors and Exceptions ...
PL/SQL: Procedures and Functions
PL/SQL: Packages and Trig@ers .......cccoeereerverreeruerienvenenns 1.0

Oracle8i Backup and Recovery
(exam 1Z0-025)

Recovery Structures and Processes ........c.cocoeeeeveereneeerenenenens 1.0
Backup and Recovery Strategies ......... ..1.0
Complete and Incomplete Recovery ... ..1.0
Additional Recovery Methods ......... ..1.0
Oracle Recovery Manager ........ ..1.0
Demonstrating RMAN ........ccooivieeiirieiieeeieeeeieeeveeeaeeas 1.0

Oracle8i Database Administration
(exam 1Z0-023)

Architecture and Administrative ToOIS ........cccocevererircinennens 1.0
Creating a Database ........ccccecveverieninieicneicceeeeeee 1.0
Exploring the Database Structure ..
Managing Storage ........c..ccoceeeuenuene
Rollback Segments and NLS ...
Creating Tables and Indexes .................
Data Integrity and Loading Techniques
Managing Users and Profiles ................
Privileges and ROIES ......ccccoevieriirieniinieieeeeceeeee 1.0

Oracle8i Network Administration

(exams 1Z20-024, 120-014)
Network AdminiStration ...........c.cceeveeeveeveeevreeeieeeereeereeenenn 1.0
Networking OVEIVIEW .......cccceveruereerieeeininenienreieeeeeennenees 1.0
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Naming Methods ........cccoceiiririnienieiiereeeeeee e 1.0
The Internet Database ..........ccccoeeveverienienieiienienieneeieie e 1.0
Program Title Hrs

Oracle8i Network Administration (cont.)
Troubleshooting and SeCUrity ..........ccccoceeeverierenenerieinennns 1.0

Oracle8i Performance Tuning
(exams 1Z20-024, 120-014)

Measuring Performance ............cccoceveneieiniinineneecenne 1.0
Tuning the Shared Pool and Buffer Cache ..........ccccecueuennne 1.0
Optimizing I/O ..c.ooiiiiiiiie e 1.0
Tuning Sorts and Resolving Contention ...........cccceeeeceeruenneene 1.0
SQL TUNING «.evvvevieiieiieieeiesre et eie et e e ese e esaeeseeaeseeens 1.0
Managing Mixed Workloads ........cc.ccceverieneninneninienienene 1.0

MICROSOFT DATABASE SYSTEMS

Microsoft SQL Server 2000 Database Administration I
(course 2072) (exam 70-228)

Overview of SQL Server 2000..........c.ccevvvveererieerereneeriereeeene 1.0

Installing, Configuring, and Upgrading SQL Server 2000........ 1.0

Microsoft SOL Server 2000 Database Administration II
(course 2072) (exam 70-228)

SQL Server 2000 Databases........c.cooeveeveeereereeeeereereeereereeevene 1.0
Transferring and Transforming Data in SQL Sever 2000..........1.0
Security in a Microsoft SQL Server 2000 Environment............ 1.0
Managing, SQL Server 2000 Databases ..........ccccceeerueueereruenencne 1.0
Microsoft SQL Server 2000 Database Administration

III

(course 2072) (exam 70-228)
Backing Up SQL Server 2000 Databases ...........ccccvvveeeruerenennne 1.0
Restoring SQL Server 2000 Databases ..1.0
SQL Server 2000 Replication...........cceceeveeerirreerirreeeriereerienens 1.0
Monitoring SQL Server 2000 Performance............coceeevveueuence 1.0
SQL Server 2000 High Availability ............... ..1.0
SQL Server 2000, XML, and the Web..........ccccevirieveenreeennnnnn 1.0
Microsoft SQL Server 2000 Database Implementation
(course 2073) (exam 70-229)

Overview of SQL Server 2000..........cccoevevveireveeeereereeereerenene 1.0
SQL Server 2000 Databases........c.ccveerveeeeeriereeenrerieeeesieseeennes 1.0
Designing and Implementing Security in SQL Server 2000 .....1.0
The SQL Server 2000 Logical Data Model ..........c.coeeerirucnence 1.0
Using T-SQL in SQL Server 2000................. ..1.0
SQL Server 2000 Indexes.......cccceeveeererrereeerrereennns .. 1.0
SQL Server 2000 Programming Business Logic ......... ..1.0
SQL Server 2000 Transactions and Distributed Data...... ..1.0
Analyzing and Optimizing SQL Server 2000 Queries .............. 1.0
Transferring and Transforming Data in SQL Server 2000......... 1.0
SQL Server 2000, XML, and the Web...........ccccevvveeerirreeennnnn. 1.0

Microsoft SOL Server 7.0 Database Implementation
(courses 832, 833, 1131) (exam 70-029)

Architecture and Features .............. 1.0
Fundamentals of Database Design ................... 1.0
Normalization and Physical Database Design . 1.0
Basic Transact-SQL ........ccooevveierivieieeereienene, 1.0
Creating Databases ..........cccceoeeeeverenenccne 1.0
Data Integrity and Loading Techniques ... 1.0
Indexes and VIEWS ......cccocoveveeeeucveecucnciennee 1.0
Advanced Transact-SQL ............ .. 1.0
Stored Procedures and TIiggers ........cocovvererereeueueeeeeeeeeeeieienenns 1.0

Transactions and Distributed Data .........ccccccecererenecncnnne 1.0
Monitoring and OPHMIZING .....c.c.eveveveveveuerererereeieiiinenenenenens 1.0
Program Title Hrs

Microsoft SQL Server 7.0 System Administration
(courses 832, 833, 1131) (exam 70-028)

Architecture and Features ..........cococeeeieecenenininininnnnnenene 1.0
Installation .........cccceeuerernnee. .0
Upgrading and Migration ... .0
Creating Databases ..........ccccceeerevuevenennn .0
Data Integrity and Loading Techniques ...........ccoovvnnnnenene 1.0
Indexes and VIEWS .....c.coveveeivirieiininieieiieieisieie e 1.0
Configuration and System Enhancement .. ..1.0
Backing Up Data ......cccccoovveeinineieennen ..1.0
Restoring and Managing Data ............ccceeeveeveniereenisreierinreennns 1.0
Automating AdmInistration ..........coceeeeeeveerereeenreeenereeeneneenes 1.0
SECUrtY .ovevveveeeieieeeeeieeees ..1.0
Replication ..1.0
Monitoring and OPtiMIZING ..........eceeerveverererreerierereisrererenrerenens 1.0
Microsoft SQL Server 7.0

Data Warehousing .........cccccvevvererienieeienieseeienieeee e 1.0
WEB DESIGN

Web Site Design — Principles

Design Concepts for Web Sites .........cocevereeneneeiienenienienne. 1.0
Advanced HTML Design Elements..........ccccecevinieneeninennns 1.0
Advanced Technology Concepts for Web Designers ............ 1.0
Web Site Design — Tools

The Basic Features and Functionalities of FrontPage 2002... 1.0
Macromedia Flash 5 Web Design Tools........cccceceevveniecienens 1.0
Building and Modifying Web Sites in FrontPage 2002......... 1.0
Macromedia DreamWeaver 4 Web Design Tools ................. 1.0
Getting Started with Paint Shop Pro 7........cccooeveeeinncnnn. 1.0
MACROMEDIA

Macromedia ColdFusion 5: Foundation

Getting Started with ColdFusion 5 .........ccccevevieiieneeienne, 1.0
Data Retrieval and Manipulation in Macromedia
ColdFUSION 5 ..cviiiiiiiiiiciereeee e 1.0

Macromedia ColdFusion 5: Experienced
Working with Complex Data in Macromedia ColdFusion 5 . 1.0

Reusing Code in Macromedia ColdFusion 5........c..cccccceenee 1.0
Extending your ColdFusion 5 Toolkit .........cccceeeeiienenienncnne. 1.0
Exception Handling in Macromedia ColdFusion 5................ 1.0
Macromedia ColdFusion MX: Foundation

Getting Started with ColdFusion 5 ..........cccocoiiiiieiincncne 1.0
Data Retrieval and Manipulation in Macromedia

ColdFUSION MX ...c.ooviuirieiiiiieinicinietneeiteeieenieesieeseeienenenens 1.0

Macromedia ColdFusion MX: Experienced
Working with Complex Data in Macromedia ColdFusion

MK et 1.0
Working with Persistent Data in Macromedia ColdFusion

MK ettt 1.0
Creating Reusable ColdFusion MX Code.........ccccoeoveeruennen 1.0
Enhancing ColdFusion MX Applications...........cccceeeeerueneene 1.0
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Macromedia Dreamweaver 4: Foundation

Starting Work with Dreamweaver 4...........ccccoeeeeeeececeennnnn. 1.0
Designing and Managing a Web Site with Dreamweaver 4......1.0
Program Title Hrs

Macromedia Dreamweaver 4: Getting Started
Getting Started with Dreamweaver 4 .........c.ccccocevevevvecinennns 1.0

Macromedia Dreamweaver 4: Experienced
Client-side Technologies, Frames, and Interactive Page

Elements in Dreamweaver 4..........c.ccooveeveeeeeeceeeeeeeeecreereenenn, 1.0
Advanced Elements in Dreamweaver 4 ..........c..ccccoeeveeevennnee. 1.0

Macromedia Dreamweaver 4: Up and Running
Up and Running with Dreamweaver 4...........ccccceevevvevernennen. 1.0

Macromedia Dreamweaver MX: Foundation I

Using Basic Dreamweaver MX Tools.........ccoceeeevinirrienennen. 1.0
Structuring Web Pages with Macromedia Dreamweaver

IMEX ettt ettt ettt et ene 1.0
Macromedia Dreamweaver MX: Foundation I1

Using Advanced Dreamweaver MX ToolS ........ccccoeceeruennenee. 1.0
Macromedia Dreamweaver MX for ASP.NET

Introducing Dreamweaver MX and ASP.NET ...........c..c.c..... 1.0
Using Dreamweaver MX to Develop ASP.NET

APPLCALIONS ...ttt 1.0
Macromedia Fireworks 4: Foundation

Getting Started with Macromedia Fireworks 4............cceceuenneee 1.0
Creating Animated Objects in Macromedia Fireworks 4 .......... 1.0
Using Fireworks 4 with Dreamweaver and Flash...................... 1.0
Macromedia Fireworks 4: Getting Started

Getting Started with Fireworks 4 .........ccccoceviniiiininiencnene 1.0
Macromedia Fireworks 4: Up and Running

Up and Running with Fireworks 4 ...........ccccooeniiiinnicncnnn. 1.0

Macromedia Fireworks MX: Foundation

Working with Images in Macromedia Fireworks MX............... 1.0
Adding Interactive Objects in Macromedia Fireworks MX ...... 1.0
Using Fireworks MX with Dreamweaver MX and Flash MX .. 1.0

Macromedia Flash 5: Fundamentals
The Fundamentals of Flash 5 ............ccoooeiiiiiieicceeeceee 1.0
Animation, Sound, Interactivity, and Publishing in Flash 5 ...... 1.0

Macromedia Flash 5: Getting Started

Getting Started with Flash S.........ccccoooiiiiniiiinieeee 1.0
Macromedia Flash 5: Up and Running

Up and Running with Flash 5..........ccccooviininniieeeeen 1.0
Macromedia Flash MX: Foundation

Basic Animation in Macromedia Flash MX ............c.cccocevenne. 1.0
Increased Application of Macromedia Flash MX...................... 1.0

Macromedia Flash MX Design Techniques:

Experienced

Basic Design Functionality of Macromedia Flash MX ............. 1.0
Advanced Design Functionality of Macromedia Flash MX......1.0

Macromedia Flash MX Action Script for Developers:
Experienced

Using ActionScript in Flash MX ........cccovvrvnnnne ..1.0
Objects, Functions, and Components in Flash MX.................... 1.0
Program Title Hrs

Macromedia Freehand 10: Getting Started
Getting Started with Freehand 10..........cccococoniniiiininnnn. 1.0

Macromedia Freehand 10: Up and Running
Up and Running with Freehand 10.........c..cocooeniiiinininnnns 1.0

Macromedia Freehand 10: Moving On
Moving On with Freehand 10..........cccooceviniiiiniiiniiiiiees 1.0

Macromedia: Developing ColdFusion MX Applications
for Dreamweaver MX

Using the Dreamweaver MX Development Environment......... 1.0
Using Dreamweaver MX to Develop ColdFusion MX
APPIICATIONS ...ttt 1.0

SCRIPTING AND WEB LANGUAGES

Introduction to XML: Language Basics

XML Language BasiCs .......cccovveerirrereririereenieseerieseesisseseessens 1.0
Style Sheets and Links.........occeeveennireninneninieceecirecene 1.0
DHTML

DHTML Fundamentals ...........cccoceerirueeniniereninieeninieeeseeeeneenen 1.0
JavaScript

JavaScript: Language Basics .........cocoeervveenneennieeneneeenenes 1.0
JavaScript: Client-Side SCripting .........ccoceeveveerereriereerirreerenaena 1.0
Advanced Web Authoring

ST et e 1.0
CGI and PERL .....ccocooiniiiccceceecceccccee e 1.0
Microsoft VBScript

Language Basics | ......ccooveveiieieiieieeieieeisieeieeeeeeesneeeens 1.0
Language Basics 11 ......c.cooceiircininieiniciineeeeeeeeeeene 1.0
Advanced Language TOPICS ....ccceevverierrienienienieneenienieeieniens 1.0
OTHER SITE DESIGN TOOLS

Microsoft Front Page 2000

Beginning FrontPage ..........cooccoeviiinncinnceninecineccneieene 1.0
Advanced FrontPage ........c..cccovvenincinncinncenncccneccnee 1.0

Microsoft Front Page XP: Beginning FrontPage 2002
FrontPage 2002 BasiCS........ccceveueirieueerieieriieieeieseieeeseeessenenens 1.0

Enhancing and Managing Web Sites with FrontPage 2002....... 1.0

Advanced FrontPage 2002

Building and Modifying Web Sites in FrontPage 2002 ............. 1.0
Enhancing and Publishing Web Sites in FrontPage 2002 .......... 1.0
OTHER GRAPHIC DESIGN

Adobe Illustrator 9.0: Getting Started
Getting Started with [llustrator 9.0 ..........cccoeeeenininininnnnnneene 1.0
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Adobe Illustrator 9.0: Up and Running
Up and Running with Ilustrator 9.0...........cccccceeeecccrvncncnncnes 1.0
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